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Introduction 
 
There have been substantial improvements in technical aspects of mining. While these 
improvements can be partially credited for reducing the number of mine emergencies that 
occur each year, the fact remains that they will continue to occur. As a result, Bottleneck 
#1 Mine must be prepared for a positive response in the event of an emergency. 
 
After the onset of an emergency, confusion and disorder are normal. Since all 
emergencies are unique, a program dealing with every kind of situation is not possible. 
However, there are certain elements that are common to most emergency settings. Having 
a written plan can reduce the amount of confusion and disorder associated with a mine 
emergency. This plan offers basic guidelines for responding when an emergency occurs. 
Use this plan to manage a mine emergency. The plan includes:  
 

1. Plan activation checklist  
2. Call out roster  
3. Duties and responsibilities for mine/corporate personnel  
4. Travel directions  
5. List of suppliers and services  
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Plan Activation 
 
After receiving notification of a mine emergency, the level of the response depends on 
the extent of the emergency. Federal, state and local mandates should be followed in 
managing the situation. The following points are a checklist and are not intended to be 
implemented in the sequence presented. The extent of the emergency will dictate to what 
degree the emergency response plan is implemented. 
 

• Establish communication  
• Notify mine superintendent or person in charge  
• Activate emergency response plan  
• Contact emergency medical services if someone is injured  
• Notify Mine Safety and Health Administration  
• Notify state mining agency  
• Notify mine rescue team(s)  
• Notify local law enforcement  
• Establish command center  
• Contact key personnel for support  
• Initiate event log to record all events that take place during the emergency  
• Initiate check in/check out procedures  
• Establish facilities (offices) for emergency  
• Initiate mine monitoring procedures  
• Evaluate:  

 Underground Utilities  
 Communications  
 Ventilation  
 Power  
 Water  
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Call Out Roster 
 

Corporate 
 
Larry Bottle – President 
Work: 101-555-9790 or 101-555-9791 
Work Emergency: 101-555-9789 
Home: 101-555-0239 

Mike Slippar – Electrician 
Work: 101-555-9790 or 101-555-9791 
Work Emergency: 101-555-9789 
Home: 101-555-0241 

Billy Jackson - Vice President 
Work: 101-555-9790 or 101-555-9791 
Work Emergency: 101-555-9789 
Home: 101-555-9980 

Jimmy Plavi – Mining Engineer 
Work: 101-555-9790 or 101-555-9791 
Work Emergency: 101-555-9789 
Home: 101-555-5285 

Walt Harrington - Safety Director 
Work: 101-555-9790 or 101-555-9791 
Work Emergency: 101-555-9789 
Home: 101-555-0240 

 

  

Mine 
 
Walter Richards - Mine Superintendent 
Home: 101-555-9787 

Jimmy Desker - Section Boss 
Home: 101-555-9794 

Jon Overton - General Mine Foreman 
Home: 101-555-9788 

Mike Webster - Section Boss 
Home: 101-555-9795 

Larry Decker – Section Boss 
Home: 101-555-9792 

Bob Gibson - Maintenance Superintendent 
Home: 101-555-5289 

Tim Kabble – Section Boss 
Home: 101-555-9793 

Bill Dunlap - Labor Representative 
Home: 101-555-2221  
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Corporate Duties 
 

President 
 

1. Responsible for all necessary communications coming into and out of the 
command center.  

2. Assigns person to monitor land line telephone at the command center.  
3. Designates personnel for errand duties.  
4. Establishes a procedure for ordering supplies.  
5. Assigns personnel to guard all underground openings.  
6. Assigns person to maintain an inventory of existing equipment and supplies.  
7. Contacts other mines for additional equipment or supplies.  

 

Vice President 
 

1. Spokesman for the company.  
2. Issues information on scheduled basis.  
3. Keeps media informed and isolated from the event.  
4. Keeps family members of personnel updated and isolated from the activities. 
5. Notifies the company attorney.  

 

Chief Electrician 
 

1. Makes sure ventilation fan is operating. Makes all repairs to the fan to establish 
ventilation.  

2. Responsible for maintaining equipment.  
3. Responsible for charging of all battery equipment. 
 

Safety Director 
 

1. Contacts Police Departments.  
2. Contacts Mine Rescue Teams.  
3. Designates area for the assembling and testing of the Mine Rescue Apparatus.  
4. Establish a rotation schedule for the Mine Rescue Teams.  
5. Designate an area to be used as sleeping quarters for the Mine Rescue Teams.  
6. Consult with Vice President or General Superintendent regarding plans for the 

rescue team recovery operations.  
7. Contacts area hospitals.  
8. Designate an area to be used as a Hospital and Morgue. 
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Mine Duties 
 

Mine Superintendent 
 

1. Establish command center.  
2. Delegate responsibilities for rescue and recovery operations.  
3. Gather facts from mine personnel, report details/facts to Vice President. 
4. Establish an advisory committee composed of Company, Federal, and State 

representatives.  
5. Designate officials to serve as the Fresh Air Base Coordinator for each shift.  
6. Assign personnel to guard all access roadways onto mine property. 
7. Monitor people entering and leaving mine property  
8. Assign person to check in and check out all people entering or exiting the mine.  
9. Notify the families of any miners or other personnel who have been authorized to 

stay at the mine site as emergency operations personnel. 
10. Monitor the underground phone circuit continuously.  
11. Immediately post roster to be signed by anyone going underground or coming out. 
 

Mine Foreman 
 
1. Provide transportation for people and supplies, as needed.  
2. Assign personnel to monitor the Mine Fan.  
3. Take accurate samples and instrument readings of the mine atmosphere at the fan 

at regular intervals. Gases that will be monitored are 1) Carbon Monoxide, 2) 
Methane, and 3) Oxygen.  

4. Measure air quantity at regular intervals.  
5. Make sure readings and measurements are recorded and communicated to 

Command Center. 
 

Maintenance Superintendent 
 
1. Responsible for removing and establishing power into the Mine.  
2. Provides materials for additional telephones as needed.  
3. Arranges scheduling of other mechanics. 
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Engineering Department 

1. Supply up to date maps showing the ventilation of the mine. 
2. If needed, obtain maps of adjoining mines. 

 

Outside Personnel 
1. Responsible for charging and maintaining cap lamps.  
2. Responsible for assigning a check number or tag to each person entering the 

mine.  
3. Record the equipment issued and returned. 
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Travel Directions 
 

To Bottleneck #1 Mine 
 
From Mt. OLIVET: 
Follow Rt. 350 east from the traffic light in Mt. Olivet for 1 ½ mile. Turn right onto Tom 
Cat Hollow road and travel 2 miles to End of Line Road. Turn left onto End of Line Road 
and go 1 mile. The Bottleneck #1 Mine access road will be on the right directly across 
from Cooter's Bait and Tackle. 
 
From SULFUR SPRINGS:  
Follow Rt. 350 east from Sulfur Springs to Mt. Olivet. At the traffic light in Mt. Olivet, 
continue east on Rt. 350 for 1 ½ mile. Turn right onto Tom Cat Hollow road and travel 2 
miles to End of Line Road. Turn left onto End of Line Road and go 1 mile. The 
Bottleneck #1 Mine access road will be on the right directly across from Cooter's Bait 
and Tackle. 
 

To MEDLINE Helicopter Landing Zone (LZ) 
 
From Bottleneck #1 Mine: 
Follow the mine access road to End of Line Road. Turn left and follow End of Line Road 
to Tom Cat Hollow Road. Turn left on Tom Cat Hollow Road and follow to Rt. 350. 
Turn left onto Rt. 350 and follow to the traffic light in Mt. Olivet. At the traffic light, turn 
right onto Main Street. Travel three blocks to the intersection of Main Street and 
Columbia Street. The entrance to the city park and ball fields will be on the left, just past 
Columbia Street. 
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LZ Coordinates - 39 43.8 North, 78 18.4 West 
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Suppliers and Services 

 
Churches/synagogues 
 
First Presbyterian 
125 Eliza St. 
Mt. Olivet AB 15444 
101-555-1037 
Emergency Ph.: 101-555-1041 
Contact: Blane Bell, Minister, 101-555-1043 
Small church serving Mt. Olivet and vicinity. Has a social room that can seat 100. 
 
Second Presbyterian 
456 Eliza St. 
Mt. Olivet AB 15444 
101-555-7825 
Emergency Ph.: 101-555-7827 
Contact: James Wolowski, Pastor, 101-555-7828 
Local church serving Mt. Olivet and vicinity. Has a social room that can seat 100 people. 
 
Resurrection Church 
718 Majka Rd. 
Mt. Olivet AB 15444 
101-555-4567 
Emergency Ph.: 101-555-1020 
Contact: Fr. John Turner, Priest, 101-555-1022 
Small church serving Mt. Olivet. Priest is trained in general counseling. 
 
United Methodist Church 
112 Whitaker Way 
Mt. Olivet AB 15444 
101-555-9111 
Emergency Ph.: 101-555-9113 
Contact: Neil Kulp, Pastor, 101-555-9114 
Church servicing Mt. Olivet and vicinity. Pastor is trained in family counseling. 
 
Calvary Baptist 
111 Calvary St. 
Sulfur Springs AB 15725 
101-555-0001 
Emergency Ph.: 101-555-0003 
Contact: Linda Crosby, Minister, 101-555-0004 
Large church with a social hall that can accommodate 600 people. Provides family 
support services. 
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Holy Trinity 
555 Grandview Ave. 
Sulfur Springs AB 15725 
101-555-1000 
Emergency Ph.: 101-555-1002 
Contact: Fr. Anthony Kosko, Priest, 101-555-1003 
Large Roman Catholic church serving Sulfur Springs and vicinity. Priest is trained in 
family, bereavement, and youth counseling. 
 
St. Hedwigs 
441 Whitaker Way 
Sulfur Springs AB 15725 
101-555-1005 
Emergency Ph.: 101-555-1007 
Contact: Fr. Zigmond Kuszaj, Priest, 101-555-1008 
Roman Catholic church serving Sulfur Springs and vicinity. Priest is trained in 
counseling. 
 
Homeville Christian 
145 Eliza St. 
Sulfur Springs AB 15725 
101-555-2000 
Emergency Ph.: 101-555-2002 
Contact: Don Brookshire, Minister, 101-555-2003 
Small Christian church serving Sulfur Springs. 
 
First Baptist Church 
112 Oak St. 
Sulfur Springs AB 15725 
101-555-2100 
Emergency Ph.: 101-555-2102 
Contact: Reggie Jackson, Reverend, 101-555-2103 
Large church serving Sulfur Springs and vicinity. Pastor is trained in family and youth 
support services. 
 
Christ Lutheran 
102 Carbon Way 
Sulfur Springs AB 15725 
101-555-2200 
Emergency Ph.: 101-555-2202 
Contact: Martha Mattingly, Minister, 101-555-2203 
Lutheran church serving Sulfur Springs and vicinity. 
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South Street Methodist 
116 S. St. 
Sulfur Springs AB 15725 
101-555-2300 
Emergency Ph.: 101-555-2302 
Contact: Sherry Richards, Minister, 101-555-2303 
Local church serving Sulfur Springs and vicinity. Has a social room that can seat 200 
people. Minister is trained in family and youth counseling. 
 
St. Josephs Parish 
451 Grant Ave. 
Sulfur Springs AB 15725 
101-555-2500 
Emergency Ph.: 101-555-2502 
Contact: Fr. Nelson Columbine, Priest, 101-555-2503 
Roman Catholic church serving Sulfur Springs and vicinity. Priest trained in counseling. 
 
Grace Christian Ministries 
612 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-0362 
Emergency Ph.: 101-555-2602 
Contact: Kristy Jenkins, Minister, 101-555-2603 
Non-denominational church. Pastor is trained in youth counseling. 
 
St. Agnes 
612 St. Agnes Way 
Sulfur Springs AB 15725 
101-555-2700 
Emergency Ph.: 101-555-2702 
Contact: Fr. George Wrobleski, Priest, 101-555-2703 
Roman Catholic church serving Sulfur Springs and vicinity. Priest is trained in 
counseling. 
 
Bnai-Zion Center 
4469 Mockingbird Lane 
Sulfur Springs AB 15725 
101-555-0100 
Emergency Ph.: 101-555-0102 
Contact: Jacob Weisberg, Rabbi, 101-555-0094 
Local synagogue that serves 50 people in Carbon County. 
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Communications 

Communication devices – portable 
Mine Communications 
4568 Coal Valley Rd. 
Mt. Olivet AB 15444 
101-555-7182 
101-555-7183 
Emergency Ph.: 101-555-7184 
Contact: Buck Kosko, Owner, 101-555-7185 
Sells and services 2-way radio communications equipment including radios, walkie 
talkies, pagers, pager phones, and cellular phones. 
 
Radios 'N' More 
7895 Grandstrand Rd. 
Sulfur Springs AB 15725 
101-555-0589 
Emergency Ph.: 101-555-0591 
Contact: Perry Gillis, Manager, 101-555-0592 
Store sells and services 2-way radio communications equipment including radios, walkie 
talkies, pagers, pager phones, and cellular phones. Open Monday - Friday, 9 am to 5 pm. 
 
Radio Stations Inc. 
8525 Madison Ave. 
Sulfur Springs AB 15725 
101-555-8965 
Emergency Ph.: 101-555-8966 
Contact: Price Conner, Manager, 101-555-8967 
Store sells and repairs radios and walkie talkies, pager phones, pagers and cellular 
phones. Open Monday - Saturday, 8 am to 9 pm. 
 
Matty's Machine Shop 
812 Country Rd. 
Mt. Olivet AB 15444 
101-555-0456 
Emergency Ph.: 101-555-0458 
Contact: Matty Conner, Owner, 101-555-0459 
Store sells and services 2-way radio communications equipment including radios, walkie 
talkies, pagers, and cellular phones. Open Monday - Friday, 8 am to 5 pm. 
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Communication devices - portable (service/repair) 
 
Mine Communications 
4568 Coal Valley Rd. 
Mt. Olivet AB 15444 
101-555-7182 
101-555-7183 
Emergency Ph.: 101-555-7184 
Contact: Buck Kosko, Owner, 101-555-7185 
Sells and services 2-way radio communications equipment including radios, walkie 
talkies, pagers, pager phones, and cellular phones. 
 
Radios 'N' More 
7895 Grandstrand Rd. 
Sulfur Springs AB 15725 
101-555-0589 
Emergency Ph.: 101-555-0591 
Contact: Perry Gillis, Manager, 101-555-0592 
Store sells and services 2-way radio communications equipment including radios, walkie 
talkies, pagers, pager phones, and cellular phones. Open Monday - Friday, 9 am to 5 pm. 
 
Radio Stations Inc. 
8525 Madison Ave. 
Sulfur Springs AB 15725 
101-555-8965 
Emergency Ph.: 101-555-8966 
Contact: Price Conner, Manager, 101-555-8967 
Store sells and repairs radios and walkie talkies, pager phones, pagers and cellular 
phones. Open Monday - Saturday, 8 am to 9 pm. 
 
Matty's Machine Shop 
812 Country Rd. 
Mt. Olivet AB 15444 
101-555-0456 
Emergency Ph.: 101-555-0458 
Contact: Matty Conner, Owner, 101-555-0459 
Store sells and services 2-way radio communications equipment including radios, walkie 
talkies, pagers, and cellular phones. Open Monday - Friday, 8 am to 5 pm. 
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Ham radio operators 
 
Ham Operations 
8956 California Ave. 
Sulfur Springs AB 15725 
101-555-4150 
Emergency Ph.: 101-555-4152 
Contact: Rege Sheritar, Manager, 101-555-4153 
Contact 2 : Corky Stone, Manager, 101-555-0238 
Local association of ham radio operators. Coordinates with county emergency 
management officials to provide emergency two-way radio communications. 
 

Mine phones 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Newspapers 
 
Herald Tribune 
23 Herald Drive 
Sulfur Springs AB 15725 
101-555-0610 
101-555-0615 
Emergency Ph.: 101-555-0617 
Contact: Larry Thomas, Editor, 101-555-1053 
Local newspaper serving Carbon County and vicinity. Publishes a morning edition paper 
seven days per week. 
 

Pager phone cable 
 
Mine Communications 
4568 Coal Valley Rd. 
Mt. Olivet AB 15444 
101-555-7182 
101-555-7183 
Emergency Ph.: 101-555-7184 
Contact: Buck Kosko, Owner, 101-555-7185 
Sells and services two-way radio communications equipment including radios, walkie 
talkies, pagers, pager phones, and cellular phones. 
 
Radios 'N' More 
7895 Grandstrand Rd. 
Sulfur Springs AB 15725 
101-555-0589 
Emergency Ph.: 101-555-0591 
Contact: Perry Gillis, Manager, 101-555-0592 
Store sells and services two-way radio communications equipment including radios, 
walkie talkies, pagers, pager phones, and cellular phones. Open Monday - Friday, 9 am to 
5 pm. 
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Telephone service 
 
Carbon County Communications 
879 White Hall Rd. 
Sulfur Springs AB 15725 
101-555-4444 
101-555-4445 
Emergency Ph.: 101-555-4446 
Contact: Shane Hitchens, Manager, 101-555-4447 
Contact 2 : Patty Schneider, Manager, 101-555-7773 
Provides telephone service throughout Carbon County. 
 
 

Towers (service/repair) 
 
Tower Communications Company 
523 May Dr. 
Sulfur Springs AB 15725 
101-555-0073 
101-555-0075 
Emergency Ph.: 101-555-0078 
Contact: Bruce Duncan, Manager, 101-555-0080 
Provides service and repair for communication towers and antennas of all types including 
satellite dishes, two-way radio transmitter towers, cellular phone towers, and microwave 
towers. 
 
Tower Communications Company 
1245 Arizona Ave. 
Mt. Olivet AB 15444 
101-555-7852 
101-555-7853 
Emergency Ph.: 101-555-7854 
Contact: Deanna Ferchat, Manager, 101-555-7855 
Services and repairs communication towers and antennas of all types including satellite 
dishes, two-way radio transmitter towers, cellular phone towers, and microwave towers. 
 
 

 21



 Emergency Response Plan 
Bottleneck #1 Mine 

 

TV station news 
 
WKBC TV 
5354 Green Pasture Blvd. 
Sulfur Springs AB 15725 
101-555-4587 
101-555-4588 
Emergency Ph.: 101-555-4589 
Contact: Patrice Fay, Manager, 101-555-4590 
Local television station serving Carbon County and vicinity. 
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Construction/maintenance supplies 

Lubricant 
 
Central Industrial Lubricants 
422 Mifflin St. 
Sulfur Springs AB 15725 
101-555-9876 
101-555-9875 
Emergency Ph.: 101-555-9874 
Contact: John Campbell, Owner, 101-555-9873 
Carries hydraulic AW-32 oil, gear lube - centac, gear lab - power gear II, multitran, tube 
grease. 
 
 

Lumber 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
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Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
 

Nails 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
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Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
 
 

Nuts/bolts 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
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Welding/cutting torches 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thru’s, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. It also carries rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Electrical supplies 

Batteries (general) 
 
Battery House 
1015 Connor St. 
Sulfur Springs AB 15725 
101-555-0478 
Emergency Ph.: 101-555-0480 
Contact: Brianne Danko, Manager, 101-555-0481 
Sells all types of industrial batteries except scoop batteries. Open Monday - Saturday, 9 
am to 
 
Battery Warehouse 
1012 Sherman St. 
Mt. Olivet AB 15444 
101-555-2104 
Emergency Ph.: 101-555-2106 
Contact: Shawna Redman, Manager, 101-555-2107 
Sells all types of industrial batteries except scoop batteries. 
 
Spring Valley Mall 
8561 Old Boston Rd. 
Sulfur Springs AB 15725 
101-555-0105 
101-555-0084 
Emergency Ph.: 101-555-0473 
Contact: David Gardner, Manager, 101-555-0474 
Contact 2 : Katherine Smith, Assistant Manager, 101-555-1415 
Large mall with 60 stores. Businesses offer a variety of services and supplies including 
banking, batteries, beverages (soft and sports drinks), groceries, small medical supplies, 
and restaurants. 
 

Batteries (scoop set) 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. It also carries rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Pat's Mine House 
914 Meadow Dr. 
Sulfur Springs AB 15725 
101-555-4117 
Emergency Ph.: 101-555-4119 
Contact: Pat Riley, Manager, 101-555-0384 
A large mine electrical supply company that carries scoop battery sets and battery cables, 
belt starter boxes, load centers, cable hangers, and various sizes of electrical power 
cables. 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
 

Battery cables (scoop set) 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. It also carries rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Pat's Mine House 
914 Meadow Dr. 
Sulfur Springs AB 15725 
101-555-4117 
Emergency Ph.: 101-555-4119 
Contact: Pat Riley, Manager, 101-555-0384 
A large mine electrical supply company that carries scoop battery sets and battery cables, 
belt starter boxes, load centers, cable hangers, and various sizes of electrical power 
cables. 
 
 

Belt power cabinets 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. It also carries rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
 
Pat's Mine House 
914 Meadow Dr. 
Sulfur Springs AB 15725 
101-555-4117 
Emergency Ph.: 101-555-4119 
Contact: Pat Riley, Manager, 101-555-0384 
A large mine electrical supply company that carries scoop battery sets and battery cables, 
belt starter boxes, load centers, cable hangers, and various sizes of electrical power 
cables. 
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Cable hangers 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. It also carries rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
 
Pat's Mine House 
914 Meadow Dr. 
Sulfur Springs AB 15725 
101-555-4117 
Emergency Ph.: 101-555-4119 
Contact: Pat Riley, Manager, 101-555-0384 
A large mine electrical supply company that carries scoop battery sets and battery cables, 
belt starter boxes, load centers, cable hangers, and various sizes of electrical power 
cables. 
 

Power cables 
 
Pat's Mine House 
914 Meadow Dr. 
Sulfur Springs AB 15725 
101-555-4117 
Emergency Ph.: 101-555-4119 
Contact: Pat Riley, Manager, 101-555-0384 
A large mine electrical supply company that carries scoop battery sets and battery cables, 
belt starter boxes, load centers, cable hangers, and various sizes of electrical power 
cables. 
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Section power centers 
 
Pat's Mine House 
914 Meadow Dr. 
Sulfur Springs AB 15725 
101-555-4117 
Emergency Ph.: 101-555-4119 
Contact: Pat Riley, Manager, 101-555-0384 
A large mine electrical supply company that carries scoop battery sets and battery cables, 
belt starter boxes, load centers, cable hangers, and various sizes of electrical power 
cables. 
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Emergency services 

911 service 
 
911 
777 Pockusett St. 
Sulfur Springs AB 15725 
101-555-7005 
101-555-7006 
Contact: Erin O'Dell, Manager, 101-555-0460 
Takes all fire, police, and emergency medical services calls for Carbon County. 
Dispatches all fire, police and EMS units in the county. 
 

Ambulance units 
 
Mt. Olivet Area EMS 
2802 Fort Wayne Blvd. 
Mt. Olivet AB 15444 
101-555-0385 
101-555-0387 
Emergency Ph.: 101-555-0389 
Contact: Jim Richards, Chief, 101-555-1015 
Local provided of emergency medical services. Operates 3 ambulances out of 2 stations. 
One paramedic crew is on duty at each station. 
 
Unity EMS of Carbon County 
514 Saville Row 
Sulfur Springs AB 15725 
101-555-4826 
101-555-4827 
Emergency Ph.: 101-555-4828 
Contact: Buck Odenthal, Manager, 101-555-4829 
Operates 6 paramedic and 3 basic life support units out of 3 stations, 24 hrs. per day. The 
service covers Sulfur Springs and the surrounding county. 
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Coroners 
 
Coroner Dave Houston 
108 Texas Street 
Mt. Olivet AB 15444 
101-555-3281 
101-555-3282 
Emergency Ph.: 101-555-3283 
Contact: Dave Houston, MD, 101-555-3284 
Local funeral director and deputy coroner for Carbon County. 
 
Coroner Martin LaBree 
643 Seattle Circle 
Sulfur Springs AB 15725 
101-555-4511 
101-555-4512 
Emergency Ph.: 101-555-4513 
Contact: Martin LaBree, MD, 101-555-4514 
Deputy coroner for Carbon County. 
 
Coroner Valerie Page 
1012 Ohio Avenue 
Sulfur Springs AB 15725 
101-555-1234 
101-555-1235 
Emergency Ph.: 101-555-1236 
Contact: Page Valerie, MD, 101-555-1237 
Deputy coroner for Carbon County (also, Paramedic Supervisor with Unity EMS of 
Carbon County.) 
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Fire departments 
 
Sulfur Springs VFD 
1012 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-8707 
101-555-8708 
Emergency Ph.: 101-555-8709 
Contact: Matt Breneman, Hazmat Chief, 101-555-8710 
Fire department operates 1 hazmat large response truck with a small diesel generator and 
internal command center. Responds to hazmat incidents in Carbon and surrounding 
counties. 
 
Mt. Olivet VFD 
1012 Greensprings Ave. 
Mt. Olivet AB 15444 
101-555-0406 
101-555-0407 
Emergency Ph.: 101-555-0408 
Contact: Rick Bandik, Chief, 101-555-0409 
Operates 1 pumper, 1 tanker - 3.5k gallon capacity, and 1 brush truck. 
 
Sulfur Springs VFD 
565 Pensacola Rd. 
Sulfur Springs AB 15725 
101-555-0564 
101-555-0565 
Emergency Ph.: 101-555-0566 
Contact: Brady Scott, Chief, 101-555-0567 
Operates 3 pumpers including one with a foam generator, 1 ladder truck, 2 tankers - one 
1.5k gallon cap and one 4.0k gallon cap, 1 4x4 brush truck, 1 heavy rescue truck (w/ 15 
kw diesel generator, air compressor w/cascade system, supervise telescoping scene 
lighting system), 1 hazmat response truck with a small diesel generator and internal 
command center. 
 
Mt. View VFD 
8815 Baum Blvd. 
Sulfur Springs AB 15725 
101-555-6655 
101-555-6656 
Emergency Ph.: 101-555-6657 
Contact: Tammy Turner, Chief, 101-555-6658 
Located on the outskirts of Sulfur Springs (operates 2 pumpers, 1 ladder truck, 1 tanker - 
2.5k gallon cap, 1 4x4 brush truck, 1 medium rescue truck with 7.5 kw generator. 
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HazMat (local - water only) 
 
Ken-Am Water Control Board 
1012 Main St. 
Sulfur Springs AB 15725 
101-555-8600 
101-555-8601 
Emergency Ph.: 101-555-8602 
Contact: Stephanie Levine, Manager, 101-555-8603 
Contact 2 : Steve McKing, Manager, 101-555-8703 
Local government agency that responds to hazardous materials spills into streams, creeks, 
and water reservoirs. 
 
 

HazMat (local) 
 
Sulfur Springs VFD 
1012 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-8707 
101-555-8708 
Emergency Ph.: 101-555-8709 
Contact: Matt Breneman, Hazmat Chief, 101-555-8710 
Fire department operates 1 hazmat large response truck with a small diesel generator and 
internal command center. Responds to hazmat incidents in Carbon and surrounding 
counties. 
 
Sulfur Springs VFD 
565 Pensacola Rd. 
Sulfur Springs AB 15725 
101-555-0564 
101-555-0565 
Emergency Ph.: 101-555-0566 
Contact: Brady Scott, Chief, 101-555-0567 
Operates 3 pumpers including one with a foam generator, 1 ladder truck, 2 tankers - one 
1.5k gallon cap and one 4.0k gallon cap, 1 4x4 brush truck, 1 heavy rescue truck (w/ 15 
kw diesel generator, air compressor w/cascade system, supervise telescoping scene 
lighting system), 1 hazmat response truck with a small diesel generator and internal 
command center. 
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HazMat (private) 
 
Mt. Olivet Environmental Protection 
411 Antoinette Ave. 
Mt. Olivet AB 15444 
101-555-0006 
101-555-0007 
Emergency Ph.: 101-555-0008 
Contact: Lindsay Inglis, Manager, 101-555-0009 
Local environmental testing company that provides environmental testing and hazardous 
materials management assistance. 
 
 

HazMat (state) 
 
Department of Environmental Resources 
3220 Grace St. 
Sulfur Springs AB 15725 
101-555-0390 
101-555-0391 
Emergency Ph.: 101-555-0392 
Contact: Joe M Reiker, Manager, 101-555-0393 
State government office that responds to hazardous materials emergencies and also 
enforces hazardous materials and environmental regulations. 
 
 

Helicopter landing zone 
 
Mt. Olivet Public Park 
514 Main St. 
Mt. Olivet AB 15444 
101-555-0063 
Emergency Ph.: 101-555-0054 
Contact: Jimmy Shaw, Groundskeeper, 101-555-0055 
Community park in Mt. Olivet with two baseball fields. The area is a designated 
MEDLINE helicopter landing site. 
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Hospitals/clinics (medical) 
 
Sulfur Springs General Hospital 
1214 Hospital Rd. 
Sulfur Springs AB 15725 
101-555-8500 
101-555-8501 
Emergency Ph.: 101-555-8502 
Contact: Harold Brady, Chief of Staff, 101-555-8503 
Local hospital serving Carbon County. Has a small trauma unit and 140 bed patient 
capacity. 
 
Mt. Olivet Primary Care 
812 Kenwood Pl. 
Mt. Olivet AB 15444 
101-555-0200 
101-555-0201 
Emergency Ph.: 101-555-0202 
Contact: Robert Jett, MD - Manager, 101-555-0203 
Has 4 physicians. One or two are on duty from 7 am to 8 pm, Monday - Saturday. 
 
 

Hospitals/clinics (psychiatric) 
 
Carbon County Mental Health Clinic 
4105 Ball Ave. 
Mt. Olivet AB 15444 
101-555-9994 
101-555-1048 
Emergency Ph.: 101-555-1049 
Contact: Shirley Jones, Head Nurse, 101-555-1050 
Provides psychological and psychiatric counseling services, family support, bereavement 
support. Has counselors on call 24 hours per day. 
 
Carbon County Regional Hospital Mental Health 
845 Peter St. 
Sulfur Springs AB 15725 
101-555-0825 
101-555-0826 
Emergency Ph.: 101-555-0827 
Contact: Bill MacDuff, Head Nurse, 101-555-0828 
Provides psychological and psychiatric counseling services, family support, bereavement 
support. Also has extensive inpatient treatment capabilities for psychologic and 
psychiatric disorders. Has counselors on call 24 hours per day. 
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Independent physicians 
 
Independent physician Jeannie Boulet, M.D. 
812 Kenwood Pl. 
Mt. Olivet AB 15444 
101-555-0060 
101-555-0061 
Emergency Ph.: 101-555-0062 
Contact: Jeannie Boulet, MD, 101-555-0017 
Local general practitioner with an office in Mt. Olivet. Office hours are 9 am to 5 pm, 
Monday - Friday. 
 
Independent physician Carol Hathaway, M.D. 
812 Kenwood Pl. 
Mt. Olivet AB 15444 
101-555-0070 
101-555-0071 
Emergency Ph.: 101-555-0072 
Contact: Carol Hathaway, MD, 101-555-0044 
Local internal medicine practitioner with an office in Mt. Olivet. Office hours are 10 am 
to 5 pm, Monday - Friday. 
 
Independent physician Kelly Hilligsberg, M.D. 
812 Kenwood Pl. 
Mt. Olivet AB 15444 
101-555-0045 
101-555-0081 
Emergency Ph.: 101-555-0082 
Contact: Kelly Hilligsberg, MD, 101-555-0083 
Local pediatrician with an office in Mt. Olivet. Office hours are Monday - Wednesday, 
10 am to 5 pm and Saturday, 9 am to 12 noon. 
 
Independent physician Brian McElhenny, M.D. 
812 Kenwood Pl. 
Mt. Olivet AB 15444 
101-555-0090 
101-555-0091 
Emergency Ph.: 101-555-0092 
Contact: Brian McElhenny, MD, 101-555-0093 
Local general practitioner with an office in Mt. Olivet. Office hours are Monday –
Wednesday and Friday, 8 am to 6 pm and Saturday, 8 am to 12 noon. 
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Independent psychiatrists 
 
Independent psychiatrist Matthew Winston 
5240 Main St. 
Sulfur Springs AB 15725- 
101-555-0536 
Contact: Matthew Winston, MD, 101-555-1364 
 
 

Life flight 
 
MEDLINE 
777 Pockusett St. 
Sulfur Springs AB 15725 
101-555-3400 
101-555-3401 
Emergency Ph.: 101-555-3402 
Contact: Vanessa Maneiro, Manager, 101-555-3403 
Operates one medical helicopter which is stationed at Carbon County Regional Hospital. 
The helicopter serves Carbon County and seven other counties in this region. 
 
 

Mine rescue teams 
 
State Mining Administration 
4021 Vista View St. 
Sulfur Springs AB 15725 
101-555-6789 
101-555-6780 
Emergency Ph.: 101-555-6781 
Contact: Dirk Ashliman, Manager, 101-555-6782 
State agency responsible for enforcement of state mining regulations. Has one mine 
rescue team stationed in the office. 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
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Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
 
State Mine Rescue Team 
333 Old Farm Road 
Carbondale AB 15220 
101-555-9991 
Emergency Ph.: 101-555-9989 
Contact: Bob Fisher, Team Captain, 101-555-9988 
State-sponsored mine rescue team. Team is comprised of seven members from different 
coal mines in Wyoming County. 
 
 

Police 
 
National Guard 
4568 Lincoln Ave. 
Sulfur Springs AB 15725 
101-555-4122 
101-555-4123 
Emergency Ph.: 101-555-4124 
Contact: Brian Hill, Officer, 101-555-1014 
Contact 2 : William Hillyard, Officer, 101-555-9621 
Army National Guard detachment in Sulfur Springs. Provides crowd control and 
peacekeeping services during disasters. 
 
State Police 
800 Ashley Ave. 
Sulfur Springs AB 15725 
101-555-0820 
101-555-0821 
Emergency Ph.: 101-555-0822 
Contact: John Shumacher, Commander, 101-555-0823 
Contact 2 : Cathleen Durkin, Commander, 101-555-0923 
In addition to the local police departments, the state police patrol both Mt. Olivet and 
Sulfur Springs. Has 8 troopers on duty 24 hours per day. 
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Mt. Olivet Police 
412 Oklahoma Ave. 
Mt. Olivet AB 15444 
101-555-1016 
101-555-1017 
Emergency Ph.: 101-555-4154 
Contact: Scott Kamauf, Chief of Police, 101-555-4155 
The department has 1 Chief, 1 deputy, and 6 officers on patrol. 
 
Sulfur Springs Police Department 
6523 Municipal Rd. 
Sulfur Springs AB 15725 
101-555-5646 
101-555-5647 
Emergency Ph.: 101-555-5648 
Contact: Carol Bereness, Chief of Police, 101-555-5649 
The department has 1 Chief, 2 Sergeants, 3 Lieutenants, and 25 officers on patrol. 
 
Carbon County Sheriff's Department 
4578 Glencove Rd. 
Sulfur Springs AB 15725 
101-555-0242 
101-555-0243 
Emergency Ph.: 101-555-0244 
Contact: Luke Anderson, Sheriff, 101-555-0245 
Provides law enforcement services to Carbon County. Has 1 sheriff and 20 deputies. 
 
 

Relief agencies 
 
American Red Cross 
728 Church Street 
Mt. Olivet AB 15444 
101-555-5678 
101-555-5679 
Emergency Ph.: 101-555-5680 
Contact: Kevin Thomas, Director, 101-555-5681 
Provides emergency relief services including shelter, food, clothing, and volunteers to 
assist victims of emergency situations. 
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American Red Cross 
433 Butler Street 
Sulfur Springs AB 15725 
101-555-3992 
101-555-3993 
Emergency Ph.: 101-555-3994 
Contact: David St. Germain, Director, 101-555-3995 
Provides emergency relief services including shelter, food, clothing, and volunteers to 
assist victims of emergency situations. 
 
Salvation Army 
728 Church Street 
Mt. Olivet AB 15444 
101-555-5489 
Emergency Ph.: 101-555-5491 
Contact: Annette Wilson, Commander, 101-555-5492 
Provides emergency relief services including shelter, food, clothing, and volunteers to 
assist victims of emergency situations. 
 
Salvation Army 
433 Butler Street 
Sulfur Springs AB 15725 
101-555-1392 
101-555-1393 
Emergency Ph.: 101-555-1394 
Contact: Melissa Toscano, Commander, 101-555-1395 
Provides emergency relief services including shelter, food, clothing, and volunteers to 
assist victims of emergency situations. 
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Emergency supplies 

Fire extinguisher (dry chemical) agent 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
 
 

Fire extinguishers (dry chemical) 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
 
 

Fire fog nozzles (brass) 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
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Fire hose 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
 
 

Fire hose outlets 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
 
 

Fire sensors 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
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First aid kits 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
 
 

Foam generators 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thru's, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
 

Misc. medical supplies 
 
Thrifty Pharmacy 
420 Swift Ave. 
Mt. Olivet AB 15444 
101-555-0400 
101-555-0401 
Emergency Ph.: 101-555-0402 
Contact: Stan Humphrey, Manager, 101-555-0403 
Locally-owned pharmacy that sells a variety of items including basic medical supplies. It 
also operates a lunch counter. Open Monday - Saturday 8:30 am to 7:00 pm. 
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Aber's Drug 
500 Texas Ave. 
Sulfur Springs AB 15725 
101-555-0500 
101-555-0501 
Emergency Ph.: 101-555-0502 
Contact: Jack Ondo, Manager, 101-555-0503 
Pharmacy carrying a general line of health and medical related items including basic first 
aid supplies (bandages, dressings, alcohol). Open 8 am to 8 pm, seven days per week. 
 
House of Prescriptions 
145 Maryland Ave. 
Sulfur Springs AB 15725 
101-555-0600 
101-555-0601 
Emergency Ph.: 101-555-0602 
Contact: Kate Jackson, Manager, 101-555-0603 
Pharmacy that carries a general line of health and medical related items including basic 
first aid supplies (bandages, dressings, alcohol). Open 24 hours, 
 
MacKenzie's Drug Store 
419 Capshaw St. 
Sulfur Springs AB 15725 
101-555-0700 
101-555-0701 
Emergency Ph.: 101-555-0702 
Contact: Deckland MacKenzie, Manager, 101-555-0703 
Pharmacy that caries a general line of health and medical related items including basic 
first aid supplies (bandages, dressings, alcohol). Open 24 hours. 
 
 
Vincent's Drug Store 
362 Imogene St. 
Sulfur Springs AB 15725 
101-555-0800 
101-555-0801 
Emergency Ph.: 101-555-0802 
Contact: Bob Vincent, Manager, 101-555-0803 
Family-owned drug store selling a variety of miscellaneous medical supplies including 
basic first aid supplies (bandages, dressings, alcohol). Open 8 am to 6 pm, 7 days a week. 
 
 

 46



 Emergency Response Plan 
Bottleneck #1 Mine 

 
Prescriptions 
645 Texas Ave. 
Sulfur Springs AB 15725 
101-555-0900 
101-555-0901 
Emergency Ph.: 101-555-0902 
Contact: Audrey Carlo, Manager, 101-555-0903 
Pharmacy that caries a general line of health and medical related items including basic 
first aid supplies (bandages, dressings, alcohol). Open 24 hours. 
 
In and Out Pharmacy 
768 Main St. 
Sulfur Springs AB 15725 
101-555-0338 
101-555-0342 
Emergency Ph.: 101-555-0380 
Contact: Irene Salay, Manager, 101-555-0381 
Pharmacy that carries a general line of health and medical related items including basic 
first aid supplies (bandages, dressings, alcohol). Open 8 am to 6 pm, Monday - Saturday. 
 
Spring Valley Mall 
8561 Old Boston Rd. 
Sulfur Springs AB 15725 
101-555-0105 
101-555-0084 
Emergency Ph.: 101-555-0473 
Contact: David Gardner, Manager, 101-555-0474 
Contact 2: Katherine Smith, Assistant Manager, 101-555-1415 
Large mall with 60 stores. Businesses offer a variety of services and supplies including 
banking, batteries, beverages (soft and sports drinks), groceries, small medical supplies, 
and restaurants. 
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SCSRs 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thru's, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
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Stokes baskets 
 
Eastern Fire Protection Service 
8112 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-4657 
101-555-1025 
Emergency Ph.: 101-555-1026 
Contact: Mike Calvert, Manager, 101-555-1027 
Carries fire hose, brass fog nozzles, 5, 10, and 20 lb. dry chemical extinguishers, dry 
chemical extinguisher agent (50 lb.), section first aid kits, and stokes baskets. 
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Engineering/construction firms 

Blasting/explosive services 
 
Blast Off 
888 Penn Dr. 
Sulfur Springs AB 15725 
101-555-1018 
Emergency Ph.: 101-555-4442 
Contact: Nadia Brewer, Manager, 101-555-4443 
Provides contract surface blasting and supplies caps, cartridges, and other materials to 
mines and construction companies. 
 
 

Civil engineering services 
 
Ed's Engineering 
456 James. St. 
Mt. Olivet AB 15444 
101-555-1019 
Emergency Ph.: 101-555-1023 
Contact: Ed Saninski, Owner, 101-555-1024 
Small civil engineering firm with 7 employees. Provides general engineering services 
including surface surveying (property boundaries, access road location, etc.), water 
drainage system design, water system distribution design, access road routing and design, 
feasibility studies, etc. 
 
Civil Engineering 
789 Columbia Dr. 
Sulfur Springs AB 15725 
101-555-1028 
Emergency Ph.: 101-555-5469 
Contact: Gregory Moore, Manager, 101-555-5470 
Civil engineering firm with 6 employees. Provides general engineering services including 
surface surveying (property boundaries, access road location, etc.), water drainage system 
design, water system distribution design, access road routing and design, etc. 
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Mining Engineers Inc. 
1234 Temona Dr. 
Sulfur Springs AB 15725 
101-555-1668 
Emergency Ph.: 101-555-1670 
Contact: Scott Andrew, Manager, 101-555-1671 
Small mining and civil engineering firm with 11 employees. Provides general 
engineering services including surface surveying (property boundaries, access road 
location, etc.), water drainage system design, water system distribution design, access 
road routing and design, feasibility studies, etc. The company also provides a variety 
mining engineering services including mine surveying, mine design, and ventilation 
surveys. Office hours: Monday – Friday, 8 am to 5 pm. 
 
 

Excavation services 
 
Mt. Olivet Excavation 
1414 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-5214 
Emergency Ph.: 101-555-5216 
Contact: Shane McCulla, Owner, 101-555-5217 
Small company with 4 employees. Provides general excavation services including back 
hoe and front end loader service; foundation and footer excavation; access road right-of-
way clearing. 
 
T. J.'s Excavation 
789 Beam Dr. 
Sulfur Springs AB 15725 
101-555-8574 
Emergency Ph.: 101-555-8576 
Contact: T. J O'Shell, Owner, 101-555-8577 
Small, locally-owned company providing general excavation services including backhoe 
and ditch service and road grading. 
 
CTS Construction 
896 Bull Run 
Sulfur Springs AB 15725 
101-555-0892 
Emergency Ph.: 101-555-0894 
Contact: Carl Pineski, Owner, 101-555-0895 
Large general construction company with 60 employees. Handles most larger jobs in the 
area such as small office buildings, warehouses, small apartment buildings, small 
shopping complexes, etc. 
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Hiler's Excavation 
4141 Woodland Dr. 
Sulfur Springs AB 15725 
101-555-0427 
Emergency Ph.: 101-555-0429 
Contact: Jeff Hiler, Owner, 101-555-0430 
Small, owner-operated company provide general excavation services including backhoe 
and front-end loader service, foundation and footer excavation, and access road right-of-
way clearing. 
 
 
T & T Excavation 
521 Beckett St. 
Sulfur Springs AB 15725 
101-555-0074 
Emergency Ph.: 101-555-0079 
Contact: Tony Madrik, Owner, 101-555-0046 
Small, locally owned company providing general excavation services including backhoe 
and ditch service, road grading. 
 
 

Mining engineering services 
 
Mining Engineers Inc. 
1234 Temona Dr. 
Sulfur Springs AB 15725 
101-555-1668 
Emergency Ph.: 101-555-1670 
Contact: Scott Andrew, Manager, 101-555-1671 
Small mining and civil engineering firm with 11 employees; provides general 
engineering services including surface surveying (property boundaries, access road 
location, etc.), water drainage system design, water system distribution design, access 
road routing and design, feasibility studies, etc. The company also provides a variety 
mining engineering services including mine surveying, mine design, and ventilation 
surveys. Office hours: Monday – Friday, 8 am to 5 pm. 
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Financial services 

Banks 
 
Bank of America 
1812 Bowes Ave. 
Mt. Olivet AB 15444 
101-555-7485 
101-555-7486 
Emergency Ph.: 101-555-7487 
Contact: Gordon Shumway, Manager, 101-555-7488 
National chain of banks. Provides general banking services including short term loans 
and lines of credit. 
 
Coal Valley Bank 
1406 Road #6 
Mt. Olivet AB 15444 
101-555-0708 
101-555-0709 
Emergency Ph.: 101-555-0710 
Contact: Pearl Nodd, Manager, 101-555-0711 
Locally-owned and operated bank. Provides general banking services including short-
term loans and lines of credit. 
 
Miner's Bank 
120 Tweel Rd. 
Sulfur Springs AB 15725 
101-555-5612 
101-555-5613 
Emergency Ph.: 101-555-5614 
Contact: Jim Boudreaux, Manager, 101-555-5615 
Locally-owned bank that houses Miner's Credit Union and provides general banking 
services, including short-term loans and credit lines. 
 
Glass Block Bank 
118 Beckett Pl. 
Sulfur Springs AB 15725 
101-555-5465 
101-555-5466 
Emergency Ph.: 101-555-5467 
Contact: Jim Brewer, Manager, 101-555-5468 
Regional area bank that provides general banking services, including short-term loans 
and credit lines. 
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Bank of America 
8956 Main St. 
Sulfur Springs AB 15725 
101-555-4120 
101-555-4121 
Emergency Ph.: 101-555-0386 
Contact: Bob Benson, Manager, 101-555-0388 
National chain of banks. Provides general banking services including short-term loans 
and lines of credit. 
 
All-State Bank 
147 Carbon St. 
Sulfur Springs AB 15725 
101-555-4569 
101-555-4570 
Emergency Ph.: 101-555-4571 
Contact: Paige Hamilton, Manager, 101-555-4572 
Regional area bank providing general banking services including short-term loans and 
lines of credit. 
 
Spring Valley Mall 
8561 Old Boston Rd. 
Sulfur Springs AB 15725 
101-555-0105 
101-555-0084 
Emergency Ph.: 101-555-0473 
Contact: David Gardner, Manager, 101-555-0474 
Contact 2: Katherine Smith, Assistant Manager, 101-555-1415 
Large mall with 60 stores. Businesses offer a variety of services and supplies including 
banking, batteries, beverages (soft and sports drinks), groceries, small medical supplies, 
and restaurants. 
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Food/beverages 

Beverages other than water 
 
Carnival Beer Distributor 
1416 West Park Rd. 
Mt. Olivet AB 15444 
101-555-5551 
101-555-5552 
Emergency Ph.: 101-555-5553 
Contact: Kasey McCall, Owner, 101-555-5554 
Distributor of soft drinks in cases of 12 or 24 cans or in one and two liter bottles. Open 8 
am to 11 pm, seven days a week. 
 
Sulfur Springs Distributing 
8859 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-0625 
101-555-0626 
Emergency Ph.: 101-555-0627 
Contact: Paul Cassidy, Manager, 101-555-0628 
Distributor of soft drinks in cases of 12 or 24 cans or in one and two liter bottles. Open 10 
am to 10 pm, seven days a week. 
 
Stephens Distributor 
1201 Clark St. 
Sulfur Springs AB 15725 
101-555-7625 
Emergency Ph.: 101-555-7627 
Contact: Scott Stephens, Manager, 101-555-7628 
Distributor of soft drinks in cases of 12 or 24 cans or in one and two liter bottles. Open 11 
am to 10 pm, seven days a week. 
 
Food World 
586 Squirrel St. 
Sulfur Springs AB 15725 
101-555-7896 
101-555-7897 
Emergency Ph.: 101-555-7898 
Contact: Dan Sciulli, Store Manager, 101-555-7899 
Regional chain of grocery stores; they sell a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours. 
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Shop 'N Go 
1019 Anna Ave. 
Sulfur Springs AB 15725 
101-555-4125 
101-555-4126 
Emergency Ph.: 101-555-4127 
Contact: Mona Monassa, Store Manager, 101-555-4128 
Regional grocery store chain; they sell a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours, seven days a week. 
 
Fantastic Foods 
1012 Commonwealth Ave. 
Sulfur Springs AB 15725 
101-555-1486 
101-555-1487 
Emergency Ph.: 101-555-1488 
Contact: Ed Cole, Store Manager, 101-555-1489 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours. 
 
Baker's Market 
4632 Bowes Ave. 
Sulfur Springs AB 15725 
101-555-5312 
Emergency Ph.: 101-555-5314 
Contact: Ralph Baker, Owner, 101-555-5315 
Local, family-owned store or market. Sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm, seven days a week. 
 
Food World 
785 Main St. 
Sulfur Springs AB 15725 
101-555-0010 
101-555-0011 
Emergency Ph.: 101-555-0012 
Contact: James Needle, Manager, 101-555-0013 
Regional chain of grocery stores; they sell a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm. 
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Shop 'N Go 
818 Maple Ave. 
Sulfur Springs AB 15725 
101-555-0020 
101-555-0021 
Emergency Ph.: 101-555-0022 
Contact: Joy Loughery, Manager, 101-555-0023 
Regional grocery store chain; they sell a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours, seven days a week. 
 
Fantastic Foods 
920 Mesquite St. 
Sulfur Springs AB 15725 
101-555-0030 
101-555-0031 
Emergency Ph.: 101-555-0032 
Contact: Emily Notzer, Manager, 101-555-0033 
Regional food store chain that sells a general line of unprepared foods, bottled drinking 
water, and non-alcoholic beverages including juices, sports drinks, and soft drinks. Open 
24 hours. 
 
Baker's Market 
213 Baker Rd. 
Sulfur Springs AB 15725 
101-555-0040 
Emergency Ph.: 101-555-0042 
Contact: Jim Baker, Owner, 101-555-0043 
Local, family-owned store or market. Sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm, seven days a week. 
 
Food World 
212 Tweel Rd. 
Mt. Olivet AB 15444 
101-555-0050 
101-555-0051 
Emergency Ph.: 101-555-0052 
Contact: Preston Pumper, Manager, 101-555-0053 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm. 
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Spring Valley Mall 
8561 Old Boston Rd. 
Sulfur Springs AB 15725 
101-555-0105 
101-555-0084 
Emergency Ph.: 101-555-0473 
Contact: David Gardner, Manager, 101-555-0474 
Contact 2 : Katherine Smith, Assistant Manager, 101-555-1415 
Large mall with 60 stores. Businesses offer a variety of services and supplies including 
banking, batteries, beverages (soft and sports drinks), groceries, small medical supplies, 
and restaurants. 
 
 

Drinking water 
 
Food World 
586 Squirrel St. 
Sulfur Springs AB 15725 
101-555-7896 
101-555-7897 
Emergency Ph.: 101-555-7898 
Contact: Dan Sciulli, Store Manager, 101-555-7899 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours. 
 
Shop 'N Go 
1019 Anna Ave. 
Sulfur Springs AB 15725 
101-555-4125 
101-555-4126 
Emergency Ph.: 101-555-4127 
Contact: Mona Monassa, Store Manager, 101-555-4128 
Regional grocery store chain that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours, seven days a week. 
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Fantastic Foods 
1012 Commonwealth Ave. 
Sulfur Springs AB 15725 
101-555-1486 
101-555-1487 
Emergency Ph.: 101-555-1488 
Contact: Ed Cole, Store Manager, 101-555-1489 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours. 
 
Baker's Market 
4632 Bowes Ave. 
Sulfur Springs AB 15725 
101-555-5312 
Emergency Ph.: 101-555-5314 
Contact: Ralph Baker, Owner, 101-555-5315 
Local, family-owned store or market. Sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm, seven days a week. 
 
Food World 
785 Main St. 
Sulfur Springs AB 15725 
101-555-0010 
101-555-0011 
Emergency Ph.: 101-555-0012 
Contact: James Needle, Manager, 101-555-0013 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm. 
 
Shop 'N Go 
818 Maple Ave. 
Sulfur Springs AB 15725 
101-555-0020 
101-555-0021 
Emergency Ph.: 101-555-0022 
Contact: Joy Loughery, Manager, 101-555-0023 
Regional grocery store chain that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours, seven days a week. 
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Fantastic Foods 
920 Mesquite St. 
Sulfur Springs AB 15725 
101-555-0030 
101-555-0031 
Emergency Ph.: 101-555-0032 
Contact: Emily Notzer, Manager, 101-555-0033 
Regional food store chain that sells a general line of unprepared foods, bottled drinking 
water, and non-alcoholic beverages including juices, sports drinks, and soft drinks. Open 
24 hours. 
 
Baker's Market 
213 Baker Rd. 
Sulfur Springs AB 15725 
101-555-0040 
Emergency Ph.: 101-555-0042 
Contact: Jim Baker, Owner, 101-555-0043 
Local, family-owned store or market. Sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm, seven days a week. 
 
Food World 
212 Tweel Rd. 
Mt. Olivet AB 15444 
101-555-0050 
101-555-0051 
Emergency Ph.: 101-555-0052 
Contact: Preston Pumper, Manager, 101-555-0053 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm. 
 
 

Groceries 
 
Food World 
586 Squirrel St. 
Sulfur Springs AB 15725 
101-555-7896 
101-555-7897 
Emergency Ph.: 101-555-7898 
Contact: Dan Sciulli, Store Manager, 101-555-7899 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours. 
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Shop 'N Go 
1019 Anna Ave. 
Sulfur Springs AB 15725 
101-555-4125 
101-555-4126 
Emergency Ph.: 101-555-4127 
Contact: Mona Monassa, Store Manager, 101-555-4128 
Regional grocery store chain that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours, seven days a week. 
 
Fantastic Foods 
1012 Commonwealth Ave. 
Sulfur Springs AB 15725 
101-555-1486 
101-555-1487 
Emergency Ph.: 101-555-1488 
Contact: Ed Cole, Store Manager, 101-555-1489 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours. 
 
Baker's Market 
4632 Bowes Ave. 
Sulfur Springs AB 15725 
101-555-5312 
Emergency Ph.: 101-555-5314 
Contact: Ralph Baker, Owner, 101-555-5315 
Local, family-owned store or market. Sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm, seven days a week. 
 
Food World 
785 Main St. 
Sulfur Springs AB 15725 
101-555-0010 
101-555-0011 
Emergency Ph.: 101-555-0012 
Contact: James Needle, Manager, 101-555-0013 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm. 
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Shop 'N Go 
818 Maple Ave. 
Sulfur Springs AB 15725 
101-555-0020 
101-555-0021 
Emergency Ph.: 101-555-0022 
Contact: Joy Loughery, Manager, 101-555-0023 
Regional grocery store chain that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 24 hours, seven days a week. 
 
Fantastic Foods 
920 Mesquite St. 
Sulfur Springs AB 15725 
101-555-0030 
101-555-0031 
Emergency Ph.: 101-555-0032 
Contact: Emily Notzer, Manager, 101-555-0033 
Regional food store chain that sells a general line of unprepared foods, bottled drinking 
water, and non-alcoholic beverages including juices, sports drinks, and soft drinks. Open 
24 hours. 
 
Baker's Market 
213 Baker Rd. 
Sulfur Springs AB 15725 
101-555-0040 
Emergency Ph.: 101-555-0042 
Contact: Jim Baker, Owner, 101-555-0043 
Local, family-owned store or market. Sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm, seven days a week. 
 
Food World 
212 Tweel Rd. 
Mt. Olivet AB 15444 
101-555-0050 
101-555-0051 
Emergency Ph.: 101-555-0052 
Contact: Preston Pumper, Manager, 101-555-0053 
Regional chain of grocery stores that sells a general line of unprepared foods, bottled 
drinking water, and non-alcoholic beverages including juices, sports drinks, and soft 
drinks. Open 8 am to 9 pm. 
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Spring Valley Mall 
8561 Old Boston Rd. 
Sulfur Springs AB 15725 
101-555-0105 
101-555-0084 
Emergency Ph.: 101-555-0473 
Contact: David Gardner, Manager, 101-555-0474 
Contact 2: Katherine Smith, Assistant Manager, 101-555-1415 
Large mall with 60 stores. Businesses offer a variety of services and supplies including 
banking, batteries, beverages (soft and sports drinks), groceries, small medical supplies, 
and restaurants. 
 
 

Restaurants/caterers 
 
Conrad's Catering 
422 8th Ave. 
Sulfur Springs AB 15725 
101-555-4000 
Emergency Ph.: 101-555-4002 
Contact: Eddy Savolskis, Owner, 101-555-4003 
Locally-owned catering company that can provide meals for up to 500 persons, delivered 
either boxed or served. 
 
Fellport's Food Service 
411 Market St. 
Sulfur Springs AB 15725 
101-555-4100 
Emergency Ph.: 101-555-4102 
Contact: Mark Fellport, Owner, 101-555-4103 
Locally-owned catering company that can provide meals for up to 200 persons, delivered 
either boxed or served. 
 
Li'l Bit Restaurant 
Route 422 
Mt. Olivet AB 15444 
101-555-3003 
Emergency Ph.: 101-555-3005 
Contact: Jack Bandik, Manager, 101-555-3006 
Small, locally-owned restaurant serving prepared meals for pickup or take out. Open 24 
hours per day. 
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Wilson Brothers' Subs 
Route 422 
Mt. Olivet AB 15444 
101-555-3226 
101-555-3227 
Emergency Ph.: 101-555-3228 
Contact: Dan Wilson, Manager, 101-555-3229 
Small restaurant serving a variety of sandwiches. Open 11 am to 11 pm. 
 
Whistle Stop Café 
Route 422 
Mt. Olivet AB 15444 
101-555-3048 
Emergency Ph.: 101-555-3050 
Contact: Emma Threadgood, Manager, 101-555-3051 
Small restaurant serving general cuisine prepared meals. Open 7 am to 10 pm. 
 
Jim's Pizza Palace 
RR#2 
Sulfur Springs AB 15725 
101-555-4333 
101-555-4334 
Emergency Ph.: 101-555-4335 
Contact: Jim Walsh, Manager, 101-555-4336 
Locally owned restaurant specializing in pizza. Open 12 noon to 11 pm, seven days a 
week. 
 
Green Onion Eatery, The 
Route 422 
Sulfur Springs AB 15725 
101-555-2055 
Emergency Ph.: 101-555-2057 
Contact: Patty Fields, Manager, 101-555-2058 
Small restaurant offering vegetarian cuisine prepared meals for delivery to your location. 
Open seven days, 1 pm to 9 pm. 
 
Grandma's Country Kitchen 
Star Rte. 
Sulfur Springs AB 15725 
101-555-3890 
Emergency Ph.: 101-555-3892 
Contact: Lois Rae, Manager, 101-555-3893 
Small restaurant offering American cuisine prepared meals. Open seven days a week, 6 
am to 10 pm. 
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Come 'n' Get It Café 
Lake Valley Rd. 
Sulfur Springs AB 15725 
101-555-4658 
Emergency Ph.: 101-555-4660 
Contact: Nash Balkie, Manager, 101-555-4661 
Restaurant offering prepared general cuisine meals. Open 24 hours per day. 
 
McDowell's 
Spring St. 
Sulfur Springs AB 15725 
101-555-8102 
Emergency Ph.: 101-555-8104 
Contact: Ken Kerchival, Manager, 101-555-8105 
Restaurant serving general cuisine. Open 24 hours, seven days a week. 
 
Covered Bridge Pizza 
Andover Rd. 
Sulfur Springs AB 15725 
101-555-9127 
101-555-9128 
Emergency Ph.: 101-555-9129 
Contact: Frank Paulo, Manager, 101-555-9130 
Local pizza shop specializing in pizza and submarine sandwiches. Open 12 noon to 11 
pm, Monday - Saturday. 
 
Corleone's Italian Buffet 
Culver Rd. 
Sulfur Springs AB 15725 
101-555-2598 
Emergency Ph.: 101-555-2600 
Contact: Michael Corleone, Manager, 101-555-2601 
Restaurant offering prepared Italian cuisine meals. Open 24 hours per day. 
 
Cranberry Station 
Atlanta Ave. 
Sulfur Springs AB 15725 
101-555-8304 
Emergency Ph.: 101-555-8305 
Contact: Lee Anne Poljak, Manager, 101-555-8306 
Restaurant offering prepared general cuisine meals. Open seven days, 11 am to 10 pm. 
 
 

 65



 Emergency Response Plan 
Bottleneck #1 Mine 

 
Dave's Donuts & Coffee 
Bowes Ave. 
Sulfur Springs AB 15725 
101-555-2075 
Emergency Ph.: 101-555-2077 
Contact: Dave Thomas, Manager, 101-555-2078 
Small coffee and donut shop selling a variety of donuts, bagels, and rolls. Hours 5 am to 
5 pm, Monday - Sunday. 
 
Cantina, The 
Sapphire St. 
Sulfur Springs AB 15725 
101-555-3090 
Emergency Ph.: 101-555-3092 
Contact: Maria Gomez, Manager, 101-555-3093 
Local Mexican restaurant that offers a limited menu of prepared foods. 
 
Dixie's Kitchen 
Haven Hollow 
Sulfur Springs AB 15725 
101-555-4615 
Emergency Ph.: 101-555-4617 
Contact: Dixie L Cladderbuck, Manager, 101-555-4618 
Local restaurant offering general American cuisine prepared meals. Open 8 am to 7 pm, 
seven days a week. 
 
Don Juan's Polynesian Cuisine 
Main St. 
Sulfur Springs AB 15725 
101-555-6603 
Emergency Ph.: 101-555-6605 
Contact: Don Alahne, Manager, 101-555-6606 
Restaurant specializing in Polynesian cuisine. 
 
Chinese Palace 
Graphite Blvd. 
Sulfur Springs AB 15725 
101-555-5157 
Emergency Ph.: 101-555-5159 
Contact: Thai Binh, Manager, 101-555-5160 
Locally-owned Chinese restaurant - varied menu of prepared meals available. Open seven 
days a week, 11 am to 9 pm. 
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Pizza Planet, The 
Maryland Ave. 
Sulfur Springs AB 15725 
101-555-7701 
101-555-7702 
Emergency Ph.: 101-555-7703 
Contact: Mark Snyder, Manager, 101-555-7704 
National restaurant chain specializing in pizza and sandwiches. Open 11:30 am to 11:30 
pm, 7 days a week. 
 
Thrifty Pharmacy 
420 Swift Ave. 
Mt. Olivet AB 15444 
101-555-0400 
101-555-0401 
Emergency Ph.: 101-555-0402 
Contact: Stan Humphrey, Manager, 101-555-0403 
Locally owned pharmacy that sells a variety of items including basic medical supplies. It 
also operates a lunch counter. Open Monday – Saturday, 8:30 am to 7:00 pm. 
 
Spring Valley Mall 
8561 Old Boston Rd. 
Sulfur Springs AB 15725 
101-555-0105 
101-555-0084 
Emergency Ph.: 101-555-0473 
Contact: David Gardner, Manager, 101-555-0474 
Contact 2: Katherine Smith, Assistant Manager, 101-555-1415 
Large mall with 60 stores. Businesses offer a variety of services and supplies including 
banking, batteries, beverages (soft and sports drinks), groceries, small medical supplies, 
and restaurants. 
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Fuels/gases 

Gas/diesel/propane 
 
Chevront Service Station 
456 Second Ave. 
Sulfur Springs AB 15725 
101-555-4598 
Emergency Ph.: 101-555-4560 
Contact: Ken Barbane, Manager, 101-555-4561 
Sells gasoline, diesel fuel and propane. Open seven days a week, 7 am to 10 pm. 
 
Mike's Automotive 
786 Bowes Ave. 
Sulfur Springs AB 15725 
101-555-0469 
Emergency Ph.: 101-555-0471 
Contact: Mike Price, Owner, 101-555-0472 
Locally owned service station selling diesel fuel, gasoline, and propane. Open seven days 
a week, 7 am to 11 pm. 
 
B. J.'s Service Center 
5494 Taft Ave. 
Sulfur Springs AB 15725 
101-555-5142 
101-555-5143 
Emergency Ph.: 101-555-5154 
Contact: B. J Pugh, Owner, 101-555-5155 
Sells gasoline, diesel fuel and propane. Open 6 am to 11 pm, seven days per week. 
 
All-Star Service Station 
7548 Willow Dr. 
Sulfur Springs AB 15725 
101-555-1122 
Emergency Ph.: 101-555-1124 
Contact: Kathy Barnes, Manager, 101-555-1125 
Sells gasoline, diesel fuel and propane. Open 6 am to 11 pm, seven days per week. 
 
Chevront Service Station 
1012 W. Fifth Ave. 
Sulfur Springs AB 15725 
101-555-1204 
101-555-1205 
Emergency Ph.: 101-555-1206 
Contact: Kathy O'Donnell, Manager, 101-555-1207 
Sells gasoline, diesel fuel and propane. Open seven days a week, 7 am to 10 pm. 
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Auto Spa 
8596 Clover Ln. 
Sulfur Springs AB 15725 
101-555-0129 
Emergency Ph.: 101-555-0131 
Contact: Rich Andzelik, Manager, 101-555-0132 
Sells gasoline, diesel fuel and propane. Open 6 am to 11 pm, seven days per week. 
 
B & K Service Station 
1012 Antoinette Ave. 
Mt. Olivet AB 15444 
101-555-0329 
Emergency Ph.: 101-555-0331 
Contact: Brad Kelley, Owner, 101-555-0332 
Sells gasoline, diesel fuel and propane. Open 7 am to 10 pm, seven days per week. 
 
Crossroads Service Center 
859 Brierly Ln. 
Mt. Olivet AB 15444 
101-555-0120 
Emergency Ph.: 101-555-0122 
Contact: Danny Trbovich, Owner, 101-555-0123 
Sells diesel fuel, gasoline, and propane. Open 24 hours, seven days a week. 
 
Gas & Go 
456 Bryn Hollow Rd. 
Sulfur Springs AB 15725 
101-555-0525 
Emergency Ph.: 101-555-0527 
Contact: Patrick Murphy, Owner, 101-555-0528 
Sells diesel fuel, gasoline, and propane. Open 24 hours, seven days a week. 
 
Chevront Service Station 
111 First St. 
Sulfur Springs AB 15725 
101-555-0019 
Emergency Ph.: 101-555-0410 
Contact: Billy Blake, Manager, 101-555-0411 
Sells gasoline, diesel fuel and propane. Open seven days a week, 7 am to 10 pm. 
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Auto Spa 
W. Fifth Ave. 
Sulfur Springs AB 15725 
101-555-0718 
Emergency Ph.: 101-555-0335 
Contact: John Andzelik, Manager, 101-555-0336 
Sells gasoline, diesel fuel and propane. Open 6 am to 11 pm, seven days per week. 
 
Crossroads Service Center 
Skylark Dr. 
Mt. Olivet AB 15444 
101-555-0333 
Emergency Ph.: 101-555-0629 
Contact: Danny Trbovich, Owner, 101-555-0630 
Sells diesel fuel, gasoline, and propane. Open 24 hours, seven days a week. 
 

Welding/cutting gases 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Gas/air detection 

Anemometers 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
 

Flame safety lamps 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thru's, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
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Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. They also handle 
mine belt and related components. 
 
 

Methane detectors (portable) 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Multigas meters 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Govt. (mining) 

MSHA District Office 
 
Mine Safety and Health Administration Office 
626 Cochran Rd. 
Sulfur Springs AB 15725 
101-555-0412 
101-555-0413 
Emergency Ph.: 101-555-0414 
Contact: Michael Perucci, Manager, 101-555-0415 
Contact 2: Tab Hinds, Inspector, 101-555-9981 
District office for the Mine Safety and Health Administration. Inspects all underground 
and surface mines in Carbon County. 
 

MSHA Tech Support 
 
Mine Safety and Health Administration Tech Support 
574 Twoggle St. 
Sulfur Springs AB 15725 
101-555-4500 
101-555-4501 
Emergency Ph.: 101-555-4502 
Contact: Janis Jophin, Manager, 101-555-4503 
Provides ventilation and roof control technical support services to mines in Carbon 
County. 
 

State mining agency 
 
State Mining Administration 
4021 Vista View St. 
Sulfur Springs AB 15725 
101-555-6789 
101-555-6780 
Emergency Ph.: 101-555-6781 
Contact: Dirk Ashliman, Manager, 101-555-6782 
State agency responsible for enforcement of state mining regulations. Has one mine 
rescue team stationed in the office. 
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Govt. (non-mining) 

Road maintenance 
 
Carbon County Department of Transportation 
588 Reynolds Ave. 
Sulfur Springs AB 15725 
101-555-1850 
101-555-1851 
Emergency Ph.: 101-555-1852 
Contact: Megan Burnes, Manager, 101-555-1853 
Provides highway related maintenance in Carbon County including paving/patching, 
snow removal, drainage maintenance, etc. 
 
Mt. Olivet Highway Dept. (MOHD) 
878 Skylark Dr. 
Mt. Olivet AB 15444 
101-555-0146 
101-555-0147 
Emergency Ph.: 101-555-0148 
Contact: Julie Shopin, Manager, 101-555-0149 
Provides highway and street maintenance services to the town of Mt. Olivet. 
 
Sulfur Springs Highway Dept. (SSHD) 
414 Mercury Ave. 
Sulfur Springs AB 15725 
101-555-7983 
101-555-7984 
Emergency Ph.: 101-555-7985 
Contact: Tim Hardaway, Manager, 101-555-7986 
Provides highway related maintenance including paving/patching, snow removal, 
drainage maintenance, etc. for the city of Sulfur Springs. 
 
Carbon County PWD 
6125 Curry Rd. 
Sulfur Springs AB 15725 
101-555-0085 
101-555-0066 
Emergency Ph.: 101-555-0086 
Contact: Ty Bridges, Manager, 101-555-0087 
Provides highway related maintenance in Carbon County including minor 
paving/patching, snow removal, drainage maintenance, warning sign erection, line 
painting etc. 
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Housing/meeting space 

Halls/meeting rooms 
 
Carbon County Building 
415 Carbon Way 
Sulfur Springs AB 15725 
101-555-3100 
101-555-3101 
Emergency Ph.: 101-555-3102 
Contact: Ben Aimesly, County Controller, 101-555-3103 
Main office building for Carbon County government offices. Has meeting/conference 
rooms available for public use. 
 
Sulfur Springs Municipal Building 
812 Greensprings Ave. 
Sulfur Springs AB 15725 
101-555-3200 
101-555-3201 
Emergency Ph.: 101-555-3202 
Contact: Montel Armstrong, Town Manager, 101-555-3203 
Main offices for the city of Sulfur Springs. Has space available for public meetings. 
 
Mt. Olivet Municipal 
415 Mountain Pl. 
Mt. Olivet AB 15444 
101-555-3300 
101-555-3301 
Emergency Ph.: 101-555-3302 
Contact: Betsy Curtail, Town Manager, 101-555-3303 
Community municipal building. Has a large meeting room that can seat 50. 
 
Municipal Government Office 
1516 Pennsylvania Ave. 
Sulfur Springs AB 15725 
101-555-0432 
101-555-0433 
Emergency Ph.: 101-555-0434 
Contact: Sherry Atkins, Office Manager, 101-555-0435 
Contact 2: Mike Templeton, Office Manager, 101-555-2167 
City office building in Sulfur Springs. Has several community rooms available for public 
meetings. 
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Mt. Olivet VFD (banquet hall) 
1012 Greensprings Ave. 
Mt. Olivet AB 15444 
101-555-6060 
101-555-6061 
Emergency Ph.: 101-555-6062 
Contact: Margie Hollingsworth, Hall Manager, 101-555-6063 
Social hall operated by the Mt. Olivet Volunteer Fire Department. Has space available for 
meetings and also lodging during disasters. 
 
Sulfur Springs VFD (banquet hall) 
315 Duquesne Blvd. 
Sulfur Springs AB 15725 
101-555-5051 
101-555-5052 
Emergency Ph.: 101-555-5053 
Contact: Amy McAllister, Hall Manager, 101-555-5054 
Social hall operated by the Sulfur Springs VFD. Hall is available for meetings and can 
accommodate 450 people. 
 
Mt. View VFD (banquet hall) 
8815 Baum Blvd. 
Sulfur Springs AB 15725 
101-555-1420 
101-555-1421 
Emergency Ph.: 101-555-1422 
Contact: Theresa Peruzio, Hall Manager, 101-555-1423 
Social hall operated by the Mt. View Volunteer Fire Department. Has space available for 
meetings and also for lodging during disasters. 
 
Mt. Olivet High School 
112 School Rd. 
Mt. Olivet AB 15444 
101-555-2800 
101-555-2801 
Emergency Ph.: 101-555-2802 
Contact: Jim Brewer, Principal, 101-555-2803 
Has a gymnasium and cafeteria. Both available for public meetings. 
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Mountain Junior High 
189 School Rd. 
Mt. Olivet AB 15444 
101-555-2900 
101-555-2901 
Emergency Ph.: 101-555-2902 
Contact: Sandy Kofax, Principal, 101-555-2903 
Has a cafeteria available for use as a community meeting area. 
 
Ellwood Elementary 
852 Ellwood Ave. 
Mt. Olivet AB 15444 
101-555-3000 
101-555-3001 
Emergency Ph.: 101-555-3002 
Contact: Erik Hilligsberg, Principal, 101-555-2904 
Elementary school in Mt. Olivet. Has a cafeteria that can be used for larger meetings at 
no charge. 
 
 

Hotels/motels/emergency housing 
 
Mt. Olivet VFD (banquet hall) 
1012 Greensprings Ave. 
Mt. Olivet AB 15444 
101-555-6060 
101-555-6061 
Emergency Ph.: 101-555-6062 
Contact: Margie Hollingsworth, Hall Manager, 101-555-6063 
Social hall operated by the Mt. Olivet Volunteer Fire Department. Has available space for 
meetings and also lodging during disasters. 
 
Mt. View VFD (banquet hall) 
8815 Baum Blvd. 
Sulfur Springs AB 15725 
101-555-1420 
101-555-1421 
Emergency Ph.: 101-555-1422 
Contact: Theresa Peruzio, Hall Manager, 101-555-1423 
Social hall operated by the Mt. View Volunteer Fire Department. Has space available for 
meetings and also lodging during disasters. 
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Pete's Sleep 
1395 Wayne Avenue 
Mt. Olivet AB 15444 
101-555-3561 
Emergency Ph.: 101-555-3563 
Contact: Pete Jackson, Manager, 101-555-3564 
Small locally owned motel with 20 rooms. 
 
Just Sleep Motel 
1545 Wayne Avenue 
Sulfur Springs AB 15725 
101-555-9620 
Emergency Ph.: 101-555-9622 
Contact: Mike Hawthorne, Manager, 101-555-9623 
National motel chain with 105 rooms. 
 
Town & Country Motel 
350 Indian Spring Road 
Sulfur Springs AB 15725 
101-555-7543 
101-555-7544 
Emergency Ph.: 101-555-7546 
Contact: Nick Hailey, Manager, 101-555-7547 
Locally owned motel with 65 rooms available for rent. 
 
Motel Royale 
405 Butler Road 
Sulfur Springs AB 15725 
101-555-1159 
101-555-1160 
Emergency Ph.: 101-555-1161 
Contact: Kim Smith, Manager, 101-555-1162 
National motel chain. Has 135 guest rooms. 
 
Miller's Motel 
Hilltop Plaza 
Sulfur Springs AB 15725 
101-555-5200 
Emergency Ph.: 101-555-5202 
Contact: Marge Katsur, Manager, 101-555-5203 
Locally owned motel with 35 rooms. 
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Mobile home rentals 
 
Mt. Olivet Mobile Homes 
1012 Clark St. 
Mt. Olivet AB 15444 
101-555-8880 
Emergency Ph.: 101-555-8882 
Contact: Brea Seba, Manager, 101-555-8883 
Locally owned dealer of mobile/modular homes. Provides short term leasing on small 
mobile home and office units. Open 8 am to 5 pm, Monday - Saturday. 
 
Mobile Homes and More 
1009 Bunola Rd. 
Sulfur Springs AB 15725 
101-555-9995 
Emergency Ph.: 101-555-9997 
Contact: Cliff Fleming, Manager, 101-555-9998 
Regional chain that sells mobile/modular homes. Also provides short-term rental for 
small mobile homes. Open Monday – Saturday, 8:30 am to 5 pm. 
 
 

 80



 Emergency Response Plan 
Bottleneck #1 Mine 

 
 
Law firms 
 
Peterson & Hartman 
4562 Hamilton Rd. 
Mt. Olivet AB 15444 
101-555-4209 
101-555-4210 
Emergency Ph.: 101-555-4211 
Contact: Jack Peterson, Esquire, 101-555-4212 
Small local law firm with 2 attorneys. Provides general legal services. 
 
Mildred Scneider & Associates 
2300 Metavap St. 
Sulfur Springs AB 15725 
101-555-8080 
101-555-8081 
Emergency Ph.: 101-555-8082 
Contact: Millie Markoff, Esquire, 101-555-8083 
Major law firm in Sulfur Springs with 28 practicing attorneys. 
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Mine contacts 

Local mines 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
 
 

Corporate office 
 
Bottle Trucking Company 
P.O. Box 5555 
Mt. Olivet AB 15444- 
101-555-9790 
101-555-9791 
Emergency Ph.: 101-555-9789 
Contact: Mike Slippar, Electrician, 101-555-0241 
Contact 2 : Walt Harrington, Safety Director, 101-555-0240 
Contact 3 : Larry Bottle, President, 101-555-0239 
Contact 4 : Billy Jackson, Vice President, 101-555-9980 
Contact 5 : Jimmy Plavi, Mining Engineer, 101-555-5285 
Corporate headquarters for Bottleneck #1 mine. 
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Misc. mine supplies 

Belt drives 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
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Belt tailpieces 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
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Belting 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
 

Bits (miner) 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
 

Bits (roof) 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
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Blasting supplies 
 
Blast Off 
888 Penn Dr. 
Sulfur Springs AB 15725 
101-555-1018 
Emergency Ph.: 101-555-4442 
Contact: Nadia Brewer, Manager, 101-555-4443 
Provides contract surface blasting and supplies caps, cartridges, and other materials to 
mines and construction companies. 
 
 

Rock dust 
 
Concrete Inc. 
715 Eliza St. 
Sulfur Springs AB 15725 
101-555-1009 
Emergency Ph.: 101-555-0340 
Contact: Rose Greenberg, Manager, 101-555-0339 
Sells all supplies for stoppings and seals including solid and hollow core block, mortar 
and plaster mix. Also sells bagged and bulk rock dust. 
 
 

Roof bolts with resin 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
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American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
 

Roof support supplies (for cribs) 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
 
J. H. Thomas Company 
1754 Timothy Dr. 
Mt. Olivet AB 15444 
101-555-4932 
101-555-4933 
Emergency Ph.: 101-555-4934 
Contact: James H Thomas, Owner, 101-555-4935 
Timber supplier. Sells treated headers, treated notched headers, treated cribs, treated 
wedges, raw wedges, treated ties, treated crossbars, treated planks and treated posts. 
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Roof support supplies (for crossbeams) 
 
J. H. Thomas Company 
1754 Timothy Dr. 
Mt. Olivet AB 15444 
101-555-4932 
101-555-4933 
Emergency Ph.: 101-555-4934 
Contact: James H Thomas, Owner, 101-555-4935 
Timber supplier. Sells treated headers, treated notched headers, treated cribs, treated 
wedges, raw wedges, treated ties, treated crossbars, treated planks and treated posts. 
 
 

Roof support supplies (for posts) 
 
J. H. Thomas Company 
1754 Timothy Dr. 
Mt. Olivet AB 15444 
101-555-4932 
101-555-4933 
Emergency Ph.: 101-555-4934 
Contact: James H Thomas, Owner, 101-555-4935 
Timber supplier. Sells treated headers, treated notched headers, treated cribs, treated 
wedges, raw wedges, treated ties, treated crossbars, treated planks and treated posts. 
 
 

Tires 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Track rail 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Personal supplies 

Cap lamps and batteries 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
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Lunch pails 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
 

Safety glasses 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Plumbing 

Piping 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
 
 

Pumps (sumps) 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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Water shutoff valves 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
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Tools 

Axes 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Mountain Hardware Co. 
8965 Andover Square 
Mt. Olivet AB 15444 
101-555-7415 
101-555-7416 
Emergency Ph.: 101-555-7417 
Contact: Howard Mogley, Owner, 101-555-7418 
Carries timber saws, sledge hammers, hand hammers, #4 coal shovels, pick/mattocks, 
mason hammers, and axes. Open Monday – Saturday, 7 am to 5 pm. 
 
Harold's Hardware 
589 Pleasant Pl. 
Sulfur Springs AB 15725 
101-555-5698 
101-555-5699 
Emergency Ph.: 101-555-5700 
Contact: Harold Cunningham, Owner, 101-555-5701 
Locally owned hardware store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 8 am to 6 pm, Monday - 
Saturday. 
 
Supply Central 
759 Clover St. 
Sulfur Springs AB 15725 
101-555-3008 
101-555-3009 
Emergency Ph.: 101-555-3010 
Contact: Tabitha Harlow, Manager, 101-555-3011 
Local general supply company that carries timber saws, sledge hammers, hand hammers, 
coal shovels, pick/mattocks, mason hammers, and axes. 
 
Hammers & Nails 
819 Fort Burch Rd. 
Sulfur Springs AB 15725 
101-555-8547 
Emergency Ph.: 101-555-8549 
Contact: Phil Duncan, Manager, 101-555-8550 
Local builders' supply store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 7 am to 7 pm, Monday - 
Saturday. 
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Come-a-longs 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
 

Hammers 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
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Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
 
Mountain Hardware Co. 
8965 Andover Square 
Mt. Olivet AB 15444 
101-555-7415 
101-555-7416 
Emergency Ph.: 101-555-7417 
Contact: Howard Mogley, Owner, 101-555-7418 
Carries timber saws, sledge hammers, hand hammers, #4 coal shovels, pick/mattocks, 
mason hammers, and axes. Open Monday – Saturday, 7 am to 5 pm. 
 
Harold's Hardware 
589 Pleasant Pl. 
Sulfur Springs AB 15725 
101-555-5698 
101-555-5699 
Emergency Ph.: 101-555-5700 
Contact: Harold Cunningham, Owner, 101-555-5701 
Locally owned hardware store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 8 am to 6 pm, Monday - 
Saturday. 
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Supply Central 
759 Clover St. 
Sulfur Springs AB 15725 
101-555-3008 
101-555-3009 
Emergency Ph.: 101-555-3010 
Contact: Tabitha Harlow, Manager, 101-555-3011 
Local general supply company that carries timber saws, sledge hammers, hand hammers, 
coal shovels, pick/mattocks, mason hammers, and axes. 
 
Hammers & Nails 
819 Fort Burch Rd. 
Sulfur Springs AB 15725 
101-555-8547 
Emergency Ph.: 101-555-8549 
Contact: Phil Duncan, Manager, 101-555-8550 
Local builders' supply store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 7 am to 7 pm, Monday - 
Saturday. 
 
 

Jacks 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
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American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
J. H. Thomas Company 
1754 Timothy Dr. 
Mt. Olivet AB 15444 
101-555-4932 
101-555-4933 
Emergency Ph.: 101-555-4934 
Contact: James H Thomas, Owner, 101-555-4935 
Timber supplier. Sells treated headers, treated notched headers, treated cribs, treated 
wedges, raw wedges, treated. ties, treated crossbars, treated planks and treated posts. 
 
 

Picks/mattoxes 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
Mountain Hardware Co. 
8965 Andover Square 
Mt. Olivet AB 15444 
101-555-7415 
101-555-7416 
Emergency Ph.: 101-555-7417 
Contact: Howard Mogley, Owner, 101-555-7418 
Carries timber saws, sledge hammers, hand hammers, #4 coal shovels, pick/mattocks, 
mason hammers, and axes. Open Monday – Saturday, 7 am to 5 pm. 
 
Harold's Hardware 
589 Pleasant Pl. 
Sulfur Springs AB 15725 
101-555-5698 
101-555-5699 
Emergency Ph.: 101-555-5700 
Contact: Harold Cunningham, Owner, 101-555-5701 
Locally owned hardware store; they carry timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 8 am to 6 pm, Monday - 
Saturday. 
 
Supply Central 
759 Clover St. 
Sulfur Springs AB 15725 
101-555-3008 
101-555-3009 
Emergency Ph.: 101-555-3010 
Contact: Tabitha Harlow, Manager, 101-555-3011 
Local general supply company that carries timber saws, sledge hammers, hand hammers, 
coal shovels, pick/mattocks, mason hammers, and axes. 
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Hammers & Nails 
819 Fort Burch Rd. 
Sulfur Springs AB 15725 
101-555-8547 
Emergency Ph.: 101-555-8549 
Contact: Phil Duncan, Manager, 101-555-8550 
Local builders' supply store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 7 am to 7 pm, Monday - 
Saturday. 
 
 

Saws 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Woody's Wood Shed 
859 Bostonian Dr. 
Sulfur Springs AB 15725 
101-555-7456 
Emergency Ph.: 101-555-7458 
Contact: Woody Grable, Owner, 101-555-7459 
Carries lumber, building supplies, tools, axes, sledge hammers, piping, and nails. 
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Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
Mountain Hardware Co. 
8965 Andover Square 
Mt. Olivet AB 15444 
101-555-7415 
101-555-7416 
Emergency Ph.: 101-555-7417 
Contact: Howard Mogley, Owner, 101-555-7418 
Carries timber saws, sledge hammers, hand hammers, #4 coal shovels, pick/mattocks, 
mason hammers, and axes. Open Monday – Saturday, 7 am to 5 pm. 
 
Harold's Hardware 
589 Pleasant Pl. 
Sulfur Springs AB 15725 
101-555-5698 
101-555-5699 
Emergency Ph.: 101-555-5700 
Contact: Harold Cunningham, Owner, 101-555-5701 
Locally owned hardware store; they carry timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 8 am to 6 pm, Monday - 
Saturday. 
 
Supply Central 
759 Clover St. 
Sulfur Springs AB 15725 
101-555-3008 
101-555-3009 
Emergency Ph.: 101-555-3010 
Contact: Tabitha Harlow, Manager, 101-555-3011 
Local general supply company that carries timber saws, sledge hammers, hand hammers, 
coal shovels, pick/mattocks, mason hammers, and axes. 
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Hammers & Nails 
819 Fort Burch Rd. 
Sulfur Springs AB 15725 
101-555-8547 
Emergency Ph.: 101-555-8549 
Contact: Phil Duncan, Manager, 101-555-8550 
Local builders' supply store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 7 am to 7 pm, Monday - 
Saturday. 
 
 

Shovels 
 
Warehouse, The 
254 Kenwood Pl. 
Sulfur Springs AB 15725 
101-555-2684 
Emergency Ph.: 101-555-2686 
Contact: Bill Hardaway, Manager, 101-555-2687 
Regional builders' supply company that carries timber, timber saws, hammers, shovels, 
nails, picks, mattocks, masonry tools, and axes. 
 
Timber Town 
456 Mary St. 
Sulfur Springs AB 15725 
101-555-4857 
Emergency Ph.: 101-555-4859 
Contact: Sienna Pavlik, Manager, 101-555-4860 
Carries timber, saws, axes, nails, hammers, bolts, nuts, axes, sledge hammers, shovels, 
masonry tools. Also carries PVC and copper pipe and related fittings. 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
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Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
 
Mountain Hardware Co. 
8965 Andover Square 
Mt. Olivet AB 15444 
101-555-7415 
101-555-7416 
Emergency Ph.: 101-555-7417 
Contact: Howard Mogley, Owner, 101-555-7418 
Carries timber saws, sledge hammers, hand hammers, #4 coal shovels, pick/mattocks, 
mason hammers, and axes. Open Monday – Saturday, 7 am to 5 pm. 
 
Harold's Hardware 
589 Pleasant Pl. 
Sulfur Springs AB 15725 
101-555-5698 
101-555-5699 
Emergency Ph.: 101-555-5700 
Contact: Harold Cunningham, Owner, 101-555-5701 
Locally owned hardware store; they carry timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 8 am to 6 pm, Monday - 
Saturday. 
 
Supply Central 
759 Clover St. 
Sulfur Springs AB 15725 
101-555-3008 
101-555-3009 
Emergency Ph.: 101-555-3010 
Contact: Tabitha Harlow, Manager, 101-555-3011 
Local general supply company that carries timber saws, sledge hammers, hand hammers, 
coal shovels, pick/mattocks, mason hammers, and axes. 
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Hammers & Nails 
819 Fort Burch Rd. 
Sulfur Springs AB 15725 
101-555-8547 
Emergency Ph.: 101-555-8549 
Contact: Phil Duncan, Manager, 101-555-8550 
Local builders' supply store that carries timber saws, sledge hammers, hand hammers, 
coal shovels, picks/mattocks, mason hammers, and axes. Open 7 am to 7 pm, Monday - 
Saturday. 
 
 

Slate bars 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
Specialty Mine Tools 
1287 Timothy Dr. 
Sulfur Springs AB 15725 
101-555-4201 
101-555-4202 
Emergency Ph.: 101-555-4203 
Contact: Adam Charles, Manager, 101-555-4204 
Carries general mine supplies and tools including SCSRs, brattice, run thrus, U76KP 
miner bits, roof drill bits, slate bars, long handle wide-mouth shovels, picks, mattocks, 
flame safety lamps, and come-a-longs, saws cap lamps and batteries. It also handles mine 
belt and related components. 
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Transport/hauling 

Haulage of materials 
 
Hoffman Trucking 
8745 Kinsman Rd. 
Sulfur Springs AB 15725 
101-555-8456 
Emergency Ph.: 101-555-8458 
Contact: Mikaila Hoffman, Manager, 101-555-8459 
Contracts for hauling services. Fleet consists of all dump trucks. 
 
Tom's Trucks 
818 Vista View St. 
Sulfur Springs AB 15725 
101-555-0343 
Emergency Ph.: 101-555-0346 
Contact: Tom Thomas, Owner, 101-555-0067 
Firm with 25 trucks that provide hauling for coal and aggregates. 
 
Big Trucks Inc. 
Argyle Rd. 
Sulfur Springs AB 15725 
101-555-2108 
Emergency Ph.: 101-555-0348 
Contact: Kevin Debute, Manager, 101-555-0349 
Provides general hauling, local and long distance, including dump, flatbed, and lowboy 
hauling. 
 
Al's Trucks 
1021 S. Sixth St. 
Sulfur Springs AB 15725 
101-555-2109 
Emergency Ph.: 101-555-0351 
Contact: Al Zalinski, Owner, 101-555-0352 
Provides general hauling services including dump truck and bulk materials (cement, 
fertilizers, etc.) 
 
Trucking Co. 
4164 Irene St. 
Sulfur Springs AB 15725 
101-555-0353 
Emergency Ph.: 101-555-0356 
Contact: Mike Carnike, Manager, 101-555-0357 
Local trucking company specializing in hauling bulk materials, coal and aggregates. 
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Trucks and More Trucks 
455 Seventh St. 
Sulfur Springs AB 15725 
101-555-0358 
Emergency Ph.: 101-555-0360 
Contact: Max Mobile, Manager, 101-555-0361 
Local trucking company specializing in hauling bulk materials, coal and aggregates. 
 
Tough Trucks 
453 Gallagher Rd. 
Sulfur Springs AB 15725 
101-555-0363 
Emergency Ph.: 101-555-0366 
Contact: Benjamin Wolfson, Manager, 101-555-0367 
Contract material hauler. Specializes in lowboy and oversized load hauling. 
 
Trucks and Tractors 
545 Beech St. 
Sulfur Springs AB 15725 
101-555-0368 
Emergency Ph.: 101-555-0370 
Contact: Jeffrey Blitzer, Manager, 101-555-0371 
Local trucking company specializing in hauling bulk materials, coal and aggregates. 
 
Harper's Trucks 
575 School Ln. 
Sulfur Springs AB 15725 
101-555-0372 
Emergency Ph.: 101-555-0374 
Contact: Alex Harper, Owner, 101-555-0375 
Contracts to provide general hauling services. 
 
Just Trucks 
5435 Springdale Dr. 
Sulfur Springs AB 15725 
101-555-0376 
Emergency Ph.: 101-555-0378 
Contact: Amanda Hoover, Manager, 101-555-0379 
Locally owned firm that contracts for specialty materials hauling including low-boy and 
over sized load hauling. 
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Taylor's Trucks 
545 Detroit St. 
Sulfur Springs AB 15725 
101-555-3800 
Emergency Ph.: 101-555-3802 
Contact: Tim Taylor, Owner, 101-555-3803 
Local trucking company that hauls all types of commodities. Provides hauling service for 
bulk commodities, aggregates, and coal. 
 
 

Transportation of people 
 
Four Wheel Vehicle Association 
969 Barbara St. 
Sulfur Springs AB 15725 
101-555-0048 
Emergency Ph.: 101-555-0015 
Contact: Prudy Bost, Manager, 101-555-0016 
Local association of four-wheel drive vehicle owners. Provides transportation services 
during emergency events and to remote areas in Carbon County. 
 
 

Truck rental 
 
Trucks "n" Stuff 
102 Mifflin St. 
Sulfur Springs AB 15725 
101-555-5555 
Emergency Ph.: 101-555-1031 
Contact: Joshua Beckstrom, Manager, 101-555-1030 
National truck rental chain. Rents all types of trucks from standard ¾ ton pickup trucks 
and vans to 24' box trucks. 
 
Kentucky Truck Rentals 
242 Anna Ave. 
Sulfur Springs AB 15725 
101-555-7777 
Emergency Ph.: 101-555-7775 
Contact: Alexander Young, Manager, 101-555-7774 
Rents trucks from ¾ ton pickups to 20 foot box trucks. Also rents vans - with and without 
passenger seats. 
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Utility companies 

Electric 
 
Mt. Olivet Electric 
8956 Home St. 
Mt. Olivet AB 15444 
101-555-5321 
101-555-5322 
Emergency Ph.: 101-555-5323 
Contact: Carl Thomas, Manager, 101-555-5324 
Local utility company providing electric service to Mt. Olivet and vicinity. 
 
Sulfur Springs Electric 
544 Hawthorne St. 
Sulfur Springs AB 15725 
101-555-7673 
101-555-7674 
Emergency Ph.: 101-555-7675 
Contact: Jack Schwab, Manager, 101-555-7676 
Provides electric power generation and transmission for Carbon County. 
 
Carbon County Power 
800 Cabin Hill Drive 
Mt. Olivet AB 15444 
101-555-8256 
101-555-8257 
Emergency Ph.: 101-555-8258 
Contact: Bill Davis, President, 101-555-8259 
Provides electric power generation and transmission for Carbon County. 
 
 

Gas 
 
Mt. Olivet Gas Company 
1012 Main St. 
Mt. Olivet AB 15444 
101-555-4224 
101-555-4225 
Emergency Ph.: 101-555-4226 
Contact: Garret McBurny, Manager, 101-555-4227 
Local utility company providing natural gas service to Mt. Olivet and vicinity. 
 
 

 110



 Emergency Response Plan 
Bottleneck #1 Mine 

 
Sulfur Springs Gas Company 
1111 Commonwealth Ave. 
Sulfur Springs AB 15725 
101-555-7700 
101-555-1033 
Emergency Ph.: 101-555-1034 
Contact: Randall McCann, Manager, 101-555-1035 
Local utility company providing natural gas service to Sulfur Springs and vicinity. 
 
Mountain High Gas Company 
215 Everlawn St. 
Sulfur Springs AB 15725 
101-555-9900 
101-555-9901 
Emergency Ph.: 101-555-9902 
Contact: Ralph Wilson, President, 101-555-9903 
Local company providing natural gas service to Sulfur Springs and vicinity. 
 
 

Water 
 
Mt. Olivet Water Company 
123 Third St. 
Mt. Olivet AB 15444 
101-555-1010 
101-555-1011 
Emergency Ph.: 101-555-1012 
Contact: Darcy Bandik, Manager, 101-555-1013 
Local utility company providing water service to Mt. Olivet and vicinity. 
 
Sulfur Springs Water Company 
232 Francis. St. 
Sulfur Springs AB 15725 
101-555-0382 
101-555-0383 
Emergency Ph.: 101-555-4004 
Contact: Kyle Murphy, Manager, 101-555-4005 
Local utility company providing municipal water service to Sulfur Springs and vicinity. 
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Ken-Am Water 
75 Airport Road 
Sulfur Springs AB 15725 
101-555-2014 
101-555-2015 
Emergency Ph.: 101-555-2016 
Contact: Tom Black, President, 101-555-2017 
Municipal water supply service company serving Sulfur Springs and vicinity. 
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Vehicles 

Mantrips 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
 

Miners 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
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American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 

Roof bolters 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Scoops 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
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Shuttle cars 
 
Mine Supply Inc. 
1205 Coal Valley Rd. 
Sulfur Springs AB 15725 
101-555-4282 
101-555-4283 
Emergency Ph.: 101-555-4284 
Contact: Joe Belock, Owner, 101-555-4285 
Sells a variety of mine supplies including scoop batteries and cables, belt starter boxes, 
cable hangers, pumps, track rails, scoop, shuttle car, and bolter tires, welding/cutting 
torches and gases. They carry rebuilt scoops, shuttle cars, bolters, miners, jeeps, etc. 
 
American Mine Supplies 
258 Eliza St. 
Sulfur Springs AB 15725 
101-555-4228 
101-555-4229 
Emergency Ph.: 101-555-4230 
Contact: Fred Helzsour, Manager, 101-555-4231 
Sell a variety of general mine supplies and tools including SCSRs, mine monitoring 
equipment (anemometers, multi-gas meters, methane detectors), axes, picks, mattocks, 
come-a-longs, jacks, cap lamps and batteries, roof bolting supplies (bolts, resins), and 
rebuilt mining equipment including shuttle cars, miners, scoops, and bolters. 
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Ventilation 

Fans 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
 
 

Ventilation supplies (for brattice) 
 
Baretto Mine Supply 
549 Pleasant Valley Rd. 
Sulfur Springs AB 15725 
101-555-0154 
101-555-0155 
Emergency Ph.: 101-555-0156 
Contact: Joe Barron, Manager, 101-555-0157 
Sells a variety of mine supplies including SCSRs, brattice, run thrus, U76KP miner bits, 
slate bars, long handle wide-mouth shovels, flame safety lamps, and roof jacks (racket 
types), track jacks, methane detectors, anemometers, multi-gas meters, roof bolts and 
resin, and welding/cutting torches. 
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Ventilation supplies (for stoppings) 
 
Denver-Jackson 
1297 Denver Dr. 
Sulfur Springs AB 15725 
101-555-4802 
101-555-4803 
Emergency Ph.: 101-555-4804 
Contact: Joe Denver, Owner, 101-555-4805 
Sells all supplies for stoppings and seals including solid and hollow core block, mortar 
and plaster mix. Also sells bagged and bulk rock dust. 
 
Collier Block Co. 
6358 Sunset Blvd. 
Sulfur Springs AB 15725 
101-555-0068 
101-555-0069 
Emergency Ph.: 101-555-0018 
Contact: Ben Collier, Owner, 101-555-0246 
Sells all supplies for stoppings and seals including solid and hollow core block, mortar 
and plaster mix. 
 
Pine Fork Mine #3 
315 Windy Ridge Road 
Mt. Olivet AB 15444 
101-555-5748 
Emergency Ph.: 101-555-5750 
Contact: Andrew Borneaux, Superintendent, 101-555-5751 
Local underground coal mine. Has one mine rescue team and reciprocating agreements to 
provide supplies/equipment for other area mines during emergency situations. 
 
Blue Creek Mine 
714 Blue Creek Run 
Sulfur Springs AB 15725 
101-555-0088 
Emergency Ph.: 101-555-0056 
Contact: Alan Jackson, Superintendent, 101-555-0057 
Local underground coal mine. Has two mine rescue teams and reciprocating agreements 
to provide supplies/equipment for other area mines during emergency situations. 
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Beacon Concrete 
812 Symphonic St. 
Sulfur Springs AB 15725 
101-555-0035 
Emergency Ph.: 101-555-0026 
Contact: Noah Beacon, Owner, 101-555-0024 
Sells all supplies for stoppings and seals including solid and hollow core block, mortar 
and plaster mix. 
 
Concrete Inc. 
715 Eliza St. 
Sulfur Springs AB 15725 
101-555-1009 
Emergency Ph.: 101-555-0340 
Contact: Rose Greenberg, Manager, 101-555-0339 
Sells all supplies for stoppings and seals including solid and hollow core block, mortar 
and plaster mix. Also sells bagged and bulk rock dust. 
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Weather service 
 
National Weather Service 
2242 Skylark Dr. 
Sulfur Springs AB 15725 
101-555-0025 
101-555-0027 
Emergency Ph.: 101-555-0029 
Contact: Guy Muller, Meteorologist, 101-555-0036 
National weather service that provides weather forecasting for Carbon County and 
vicinity including agricultural, industrial, aviation, and marine forecasts. 
 
Sulfur Springs Weather Service 
852 Adams Ave. 
Sulfur Springs AB 15725 
101-555-1036 
101-555-1038 
Emergency Ph.: 101-555-1040 
Contact: Korey Carlow, Meteorologist, 101-555-1042 
Local weather service that provides weather forecasting for Carbon County and vicinity 
including agricultural, industrial, aviation, and marine forecasts. 
 
Carbon Weather 
452 Bucknell Rd. 
Mt. Olivet AB 15444 
101-555-0065 
101-555-0417 
Emergency Ph.: 101-555-0418 
Contact: Cass Van Rye, Meteorologist, 101-555-0419 
Local weather service that provides weather forecasting for Carbon County and vicinity 
including agricultural, industrial, aviation, and marine forecasts. 
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